
Install Questionare
Site Survey Form

Site Information:
Please answer the following questions (Circle One)

Store # 

Q: What is the SQ. FT of the game room?

A: _________________________________

Q: Do we have up-to-date architectural drawings?
A: (Yes/No) If Yes, Please email us them at Support@CostleyEntertainment.com

Q: Does site have ample storage for staging equipment prior to install? (Yes/No)
If No, will a Pallet Jack be requied to move equipment from designated staging area? (Yes/No)

Q: Certain equipment does not fit within standard door frames (30"-36"). Does site have access to larger door(s)?
A: (Yes/No)
If Yes, What is the largest accessible door?

Ceiling Height:

Infrastructure:
System requires network (Cat6) runs for certain devices - Kiosk/Redemption Counter/Access Points

Q: Does site have necessary cabling for devices listed above?
Kiosk: (Yes/No)
Redemption Counter: (Yes/No)
Access Points: (Yes/No)



Installation
Not all projects are created equal, what products and services are we providing forinstallation

Q: What services listed below are we required to provide: (Circle One)
Game Room - Setup / Install (Yes/No)

Redemption Counter (Yes/No)
Slat Wall (Yes/No)
Merchandizing (Yes/No)
Card Readers (Yes/No)
Training (Yes/No)
Wiring (Yes/No)
Network (Yes/No)
Redemption Kiosk (Yes/No)

Party Room - Setup/Install
These features may not be included system installation, but are avaliable in various packages. Party Rm Monitor is a 
wall mounted monitor that allows a customer to plug a laptop/video device into an HDMI Wall Plate. Additional 
hardware may be purchased to support VGA/Legacy Connections/devices. Audio system is additional feature, and 
most cases will not be utilized.

Party Rm Monitor (Yes/No)
HDMI Wall Plate (Yes/No)
Party Audio System (Yes/No)

Bulk Vending Racks
Do you have an existing Bulk Vending Rack? If the unit is operating on tokens - we recommend updating the unit to 
operate on quarter mechs. Depending on the unit you operate lead times / prices may  vary. We order on demand. 
Please provide us with information regarding the type of unit you currently operate. Most northwestern units are red, 
and beaver racks are typically blue - additionally you may find a beaver emblem on the coin return.

Beaver Bulk Rack (Yes/No)
Northwestern Rack (Yes/No)

Total Large Mechs
Total Small Mechs

Sticker Mechs (Yes/No)
Total Sticker Mechs

Management
Please circle all applicable management services listed below

Q: What managment services will we be providing for your location(s):
Performance Management (Yes/No)

Inventory Ordering (Yes/No)
Payout %'s (Yes/No)
Revenue Boosting (Yes/No)



Party Software Suite (Yes/No)
Party Tracking (Yes/No)
Revenue Tracking (Yes/No)

Maintainence/Service (Yes/No)
Game Rotations (Yes/No)
Tech Services (Yes/No)
Network Management (Yes/No)

Staffing (Yes/No)
Hiring/Firing (Yes/No)
Training (Yes/No)
Time Tracking (Yes/No)
Managing (Yes/No)

Write In's / Additional Site Information
Please use space below for additional items not listed above.




