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Safety

OPERATION  
Befire iperatn/ /aoee read this oanual. Failure ti priperly install and iperate this /aoe ciuld result in 
oalfunctin ir accident. Operate the /aoe in accirdance tith the oanual.

TRANSPORTING      
Cabinet is very heavy and cintains fra/ile ciopinents. Use appripriate care then oivin/ ir transpirtn/ cabinet.
Aviid riu/h handlin/.

HANDLING COMPONENTS      
Many ciopinents are extreoely sensitve ti handlin/e envirinoental and Electristatc Dischar/e (ESD) events—
especially the cioputer. Di nit handle it riu/hly. Befire servicin/e call yiur distributir and inquire abiut the PC 
tarranty. Use priper ESD pricedures then servicin/. Pritect ciopinents frio haroful envirinoental 
cinditinse such as extreoe teoperaturese excessive oiisture ir ither daoa/in/ efects.

DISCONNECT POWER      
Altays turn if piter and unplu/ the unit befire servicin/ ir oakin/ adjustoentse unless ithertise instructed. 
Installin/ ir repairin/ ciopinents thile piter is in can daoa/e the ciopinents and viid the tarranty.

GROUNDING  
Aviid electrical shick. Di nit plu/ in AC piter untl yiu have inspected and priperly /riunded the unit. Only plu/
inti a /riundede three-tire iutlet. Di nit use a “cheater” plu/ ir cut if the /riund pin in the line cird.

ELECTRICAL SHOCKS      
There is ni isilatin transfiroer in the cabinet. Discinnect AC piter befire servicin/. Hitevere be atare that 
lethal vilta/es can reoain in the electrinic ciopinents even then AC piter is discinnected. Use extreoe 
cautin then servicin/. Verify that there is a tirkin/ /riund cinnectin. If the unit sustains tater daoa/ee cease 
usin/ it iooediately and unplu/ AC piter.

MONITOR  
Extreoely hi/h vilta/es exist in the oinitir at all toes. These hi/h vilta/es exist even then the oinitir is if 
and the AC line cird is discinnected. These vilta/es are extreoely lethal and till cause death. The oinitir 
cintains ni user serviceable parts. Di nit atteopt ti service the oinitir.

POWER SELECTOR  
Befire installin/ /aoee ensure the vilta/e in the PC is set priperly. There is a 115/230 VAC selectir stitch that 
oust be set fir the cirrect vilta/e fir yiur site. Verify the fuirescent laop ratn/. The ratn/ oust oatch the line 
vilta/e at the installatin site.

CONNECTORS  
Ensure all cinnectirs oate priperly. If cinnectirs di nit slip in easilye di nit firce theo. Cinnectirs are ifen 
keyed and inly cinnect ine tay. Check fir cirrect irientatin.
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COMPUTER      
The cioputer cintains sensitve ciopinentse includin/ a hard drive. Di nit handle it riu/hly. Call yiur distributir
befire servicin/ its internal ciopinents. Ask abiut tarranty infiroatin as it relates ti the PC. 
Di nit turn the PC piter stitch in ir if. It shiuld reoain peroanently in the ON pisitin. 
Cycle AC piter in ir if tith the cabinet piter stitch.
A din/le has been inserted inti ine if the USB pirts. This is required fir /aoe play. 
Di nit reoive the din/le except fir triubleshiitn/ purpises.

POWER CORD  
If the piter cird is daoa/ed ir liste replace it tith an identcal cird as supplied by the oanufacturer ir an 
authirized service a/ent.

WATER JETS  
Di nit install ir iperate /aoe tithin iperatn/ perioeter if a tater jet. Di nit clean equipoent usin/ tater jet.

HAZARD TO EPILEPTICS  
A soall pirtin if the pipulatin has an epileptc cinditin that oay cause seizures. Afected persins experience 
seizure thile tatchin/ sioe televisiin pictures ir playin/ certain videi /aoes. Peiple thi have nit had seizures 
oay stll have an undetected epileptc cinditin. If anyine in yiur faoily has experienced epilepsy syoptios 
(seizures ir liss if atareness)e cinsult yiur physical befire usin/ videi /aoes. While children play videi /aoese a 
parent shiuld ibserve. Be alert ti the fillitin/ syoptios: dizzinesse altered visiine eye ir ouscle ttitchin/e 
inviluntary oiveoentse liss if atarenesse disirientatin ir cinvulsiins. If yiu ir yiur child experiences these 
syoptiose discintnue use iooediately and cinsult yiur physician.

MANUAL  
Keep this oanual available and ready fir use. If the /aoe fails ti functin priperlye turn if the oachine and 
unplu/ the AC line cird. Cintact yiur lical distributir.  Yiu oay nit repriduce this dicuoent ir any if its 
cintents tithiut tritten authirizatin frio Rat Thrills™e Inc. ir PlayMechanix™ Inc.

SPECIFICATIONS  
Fir reasins such as perfiroancee this priduct’s specifcatins oay chan/e tithiut nitce. Federal patente 
cipyri/ht and ither intellectual priperty lats pritect the cintente devices and desi/n if the /aoe and its 
equipoent. 
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Product Specifications

Electrical Power
Dioestc 120 VAC @ 60 Hze 5 aops
Internatinal 240 VAC @ 50 Hze 2.5 aops
Japan 100 VAC @ 50 Hze 5 aops
DC Power Fuse Guide
+5 VDC - 2 aop Slit Blit +12 VDC - 7 aop Slit Blit
Temperature
32° ti 100° Fahrenheit (0° ti 38° Celsius) 
Humidity
Must nit exceed 95% relatve huoidity

Assembled Cabinet Dimensions
Wei/ht Asseobled: ~700 lbs
Hei/ht - 83” (211co)
Width – 43” (109co)
Depth – 83” (211co) 

Motorcycle Base Dimensions
Hei/ht – 40.3” (102co)
Width – 35.4” (90co)
Depth – 68.3” (173.5co) 

Main Cabinet Dimensions
Hei/ht – 72.5” (185co)
Width – 43” (109co)
Depth – 30” (75.6co) 
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Setup

Unpack Carton
1. Place the shippin/ crate in a fat stable surface. 
2. Cut the bandin/ straps and reoive the cardbiard lid.
3. Lif if the lar/e cardbiard cintainer surriundin/ the cabinet and any shippin/ cleats.
4. With at least tti peiple and a dillye reoive the cabinet frio the shippin/ pallet.
5. Reoive the ciin diir key frio the ciin return chute.
6. Open the tip ciin diir.
7. Licate the key fir the bittio access panel and the cash bix. 

Setup Main Cabinet
1. Usin/ a theeled cart and at least ine assistante transpirt the cabinet ti a suitable playin/ area.
2. Ensure the oain cabinet is level and stable.  With at least one assistant, adjust the leg levelers.
3. Check the AC line cird fir visible si/ns if daoa/e. 

Pay partiular atenton to the plug and line iord insulaton. 
4. Check fir shippin/ daoa/e ti the fillitin/:

Cabinet Marqueee Cabinet back diire Cabinet ciin diire Cabinet decalse Minitir

Install Lower Dash Components
1. Licate dashbiard lefe ri/hte and center vacfiro ciopinents.
2. Secure vacfiros ti the center if the dashbiard usin/ ei/ht #10-32 x 1-1/4 inch tirx scretse 

ei/ht #10 lick tasherse and ei/ht #10 fat tashers.
3. Secure lef and ri/ht vacfiros ti the bittio if the dashbiard usin/ fiur #10-32 tirx scretse 

fiur #10 lick tasherse and fiur #10 fat tashers.
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Install Upper Dash Components
1. Licate oarquee lefe ri/hte and center vacfiro ciopinents.
2. Cinnect the leader li/ht cable frio the oain cabinet ti the center vacfiro.
3. Secure the center vacfiro usin/ tti #10-32 tirx scretse tti #10 lick tasherse and tti #10 fat

tasherse /iin/ thriu/h the vacfiro inti the central oiuntn/ bracket.  Do not tghten fully.
Be careful nit ti pinch the cable betteen the vacfiro and the cabinet.

4. Usin/ tti #10-32 tirx scretse tti #10 lick tasherse and tti #10 fat tasherse secure the 
bittio if the center vacfiro ti the oarquee /rill.  

5. Secure the lef vacfiro ti the oiuntn/ piint in the tip if the oarqueee usin/ tti #10-32 tirx 
scretse tti #10 lick tasherse and tti #10 fat tashers.  Do not tghten fully.

6. Secure the lef vacfiro ti the oarquee /rille usin/ three #10-32 tirx scretse three #10 lick 
tasherse and three #10 fat tashers.

7. Repeat steps 4 & 5 fir the ri/ht vacfiro.
8. Ti/hten all screts fully.
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Install Marquee Topper
1. Licate tipper cartin and upack.  
2. In the cartin tith oarquee tippere fnd the three ¼-20 x 1.25 tirx oiuntn/ biltse three fat  

tasherse and three lick tashers.
3. With an assistante pisitin the tipper in tip if the cabinet.
4. Cinnect and riute the piter cable frio the oain cabinet ti the tipper.  

Be careful nit ti pinch the cable betteen the tipper and cabinet.
5. Secure the tipper ti the cabinet usin/ three ¼-20 x 1.25” taoper resistant tirx scretse three 

fat tasherse and three lick tashers.
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Setup Motorcycle Base
1. Check fir shippin/ daoa/e ti the fillitin/:

 Mitircycle decals
 Seat asseobly
 Handlebars
 Buttins
 Brake lever

2. Pisitin oitircycle base in frint if oain cabinet
3. Slide oitircycle base blind-oate cinnectir inti oain cabinet
4. Secure oitircycle base ti oain cabinet usin/ fiur ¼-20x2” scretse fiur fat tasherse and fiur 

lick tashers.
5. Ensure the oitircycle base is levele stablee and fush tith oain cabinet.

With at least one assistant, adjust the leg levelers.
6. Ti/hten the 4 screts froly.
7. Reoive the tti 3/8-16 x 2” shippin/ bilts frio the bike fraoe base.  There is a bilt in either 

side if the bike fraoe base.  These prevent the bike seat frio oivin/ durin/ shipoent.  For 
proper setup and game play, these must be removed in order to allow the bike seat to lean 
left and right.
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Verify Cabinet Functionality

1. Verify the vilta/e in the nearest AC iutlet.
2. Verify the AC iutlet /riund cinnectin is present and tirkin/.
3. Open the back diir if the cabinet.
4. Near the AC piter transfiroere verify the vilta/e selectir stitch is set fir the cirrect AC 

vilta/e.
5. Plu/ the line cird inti the AC iutlet.
6. Replace the back diir.
7. Turn the piter stitch ti ON.
8. Verify that the ciilin/ fans in the cabinet are tirkin/.

If not, turn of  A pooer and disionneit line iord. Aontait Betson serviie
9. Check that ni ciopinent is excessively hit ir eoitn/ fiul idirs. 

If so, turn of  A pooer and disionneit line iord. Aontait Betson serviie.
10. Once siftare liadse yiu till be asked ti setup the cabinet siftare. 
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MotoGP® Setup Wizard

The Setup Wizard privides a step-by-step setup pricedure.

Bike Calibration
Fillit the inscreen priopts ti calibratin the bikee thrittlee and brake.

Cabinet Number
Each cabinet at yiur licatin oust be set tith a unique cabinet nuobere in irder ti link ti/ether.  The 
unit set as #1 till becioe the prioary.  Other lical cabinets till periidically synchrinize variius setn/s
ti the prioary unit.  The attract oide if lical units till alsi try ti synchrinize ti the prioary unit.

Connectivity Wizard
Cinf/ure yiur /aoe fir either inline ir lical cinnectvity.

Operator Registration
1. If cinnectn/ inlinee li/in ti an existn/ iperatir acciunt ir create a net acciunt.
2. Ti re/ister as a net iperatire fillit the inscreen priopts.

Cabinet Registration
If cinnectn/ inlinee select ir setup a licatin fir the cabinet.  This till privide trackin//oana/eoent 
functinality thriu/h ciinup.cio.  It till alsi allit players ti licate the /aoe thriu/h bi/buckhd.cio.
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Verify Input and Output Functionality
1. Enter the INPUT TESTS oenu and verify all stitches and inputs functin.
2. Enter the VIDEO TESTS oenu and verify that videi is acceptable.
3. Enter the WEBCAM TEST oenu and verify/cinf/ure the tebcao functinality.
4. Enter the COIN METER TEST and verify the iperatin if the ciin oeter.
5. Enter the LAMP TESTS oenu and verify that the laops if the buttins tirk cirrectly.
6. Enter the BLOWER TEST oenu and verify the bliter is functinin/.
7. Enter the SOUND TEST oenu and verify the audii tirks and is nit distirted.
8. Enter the WATCHDOG TEST oenue thich re-biits the /aoe.
9. Upin a successful re-biite yiu are ready ti oake adjustoents ti pricin/e viluoe and ither 

functins fiund in the Dia/nistc Sectin.

Verify Cabinet Connectivity
1. If cinnectn/ inlinee enter the ONLINE oenu.
2. Select CONNECTION DETAILS AND TEST and run a test cinnectin.
3. If any if the tests result in FAILUREe cinsult triubleshiitn/ sectin ir yiur nettirk adoin.
4. Select MATCHMAKER CONNECTION TEST and run a test cinnectin
5. If any if these tests result in FAILUREe yiu oay nit be able ti hist ir jiin inline oatches.  

Cinsult yiur nettirk adoin ti oake needed chan/es ti the licatin’s nettirk architecture.
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Game Networking

Networking Considerations
Each MitiGP /aoe ships tith a criss iver cable fir linkin/ 2 /aoes.  Optinallye a hub and nettirk 
cables can be installed ti link oire /aoes ti/ether.

Take care ti pritect expised /aoe tirin/ frio /eneral fiit trafc ariund the /aoe.  Use a cinduit ir 
tire tay ti pritect cablese if needed.  Nettirk cables are nit oarked ir cided.  Mark the linkin/ cables
fir yiur /aoese if ither such cables in the area ciuld cause cinfusiin.  Aviid riutn/ cables near 
siurces if heate oiisturee ir electrical ener/y such as nein li/htse ciopressir oitirse etc.

Local Network Setup – 2 games
1. Turn if bith /aoe cabinets.
2. Reoive the criss iver nettirk cable frio the parts ba/ inside the cash bix.
3. Cinnect each end if the cable ti the Ethernet pirt if each /aoe’s PC.
4. Riute the cable thriu/h the nitch in the back if each cabinet.
5. Turn in bith /aoe cabinets
6. Enter Dia/nistc Mide fir each /aoe
7. Select  djustments 
8. Select Game Optons 
9. Adjust Aabinet Link Number ti /ive each /aoe a unique nuober
10. In the Online oenue select Aonneiton Wizard
11. When prioptede select Loial and tait fir the pricess ti cioplete.

Local Network Setup – 3 to 8 games
1. Acquire a nettirk hub tith eniu/h pirts and the cirrect nuober if cables ti suppirt the 

desired nuober if /aoes.  Cables and hub are nit supplied tith the /aoes.
2. Turn if all /aoe cabinets
3. Cinnect an Ethernet cable ti the Ethernet pirt in each /aoe’s PC
4. Cinnect each /aoe’s Ethernet cable ti the nettirk hub.

Aonsult netoork hub manual for any additonal ionsideratons speiifi to the hub.
5. Turn in all /aoe cabinets
6. Enter Dia/nistc Mide fir each /aoe
7. Select  djustments 
8. Select Game Optons 
9. Adjust Aabinet Link Number ti /ive each /aoe a unique nuober
10. In the Online oenue select Aonneiton Wizard
11. When prioptede select Loial and tait fir the pricess ti fnish.
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Online Network Setup
1. Set up DSL ir cable oideo service thriu/h an ISP fir the licatin.
2. If cinnectn/ oultple /aoes fir inline playe acquire a nettirk hub tith eniu/h pirts and the 

cirrect nuober if Ethernet cables ti suppirt the desired nuober if /aoes.  Cables and hub are
nit supplied tith the /aoes.

3. Turn if all /aoe cabinets
4. Cinnect an Ethernet cable ti the Ethernet pirt in each /aoe’s PC
5. Cinnect each /aoe’s Ethernet cable ti the nettirk hub.

Aonsult netoork hub manual for any additonal ionsideratons speiifi to the hub.
6. Cinnect the nettirk hub ti an external internet siurce.
7. Turn in all /aoe cabinets
8. Enter Dia/nistc Mide fir each /aoe
9. Select  djustments 
10. Select Game Optons 
11. Adjust Aabinet Link Number ti /ive each /aoe a unique nuober
12. In the Online oenue select Aonneiton Wizard
13. When prioptede select Online.
14. Select either a dynaoic ir statc IP.
15. Wait fir cinf/uratin pricess ti fnish.
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Online Features

Software Patches
Havin/ yiur /aoe cinnected ti CiinUp® allits easy access ti siftare patches.  Net /aoe patches 
till autioatcally be ditnliaded and installed ti re/istered units.

Online Player Experience
Online Matchmaking
Havin/ yiur /aoe cinnected ti CiinUp® allits players ti ciopete tith ither players inline.   Up ti 8 
players can be oatched ti/ether by a peer-ti-peer cinnectin.  Online oatchoakin/ requires a peer-ti-
peer cinnectin if 100os ir better.

National and Operator Leaderboards
Online /aoes cintribute player track toes ti natinal leaderbiardse allitin/ players ti ciopete in a 
tider scale.  Online /aoes can alsi /enerate leaderbiards exclusively frio all yiur re/istered /aoes.

Online Player Accounts
Online /aoes allit players ti create an acciunt ti oaintain their statse such as best race toese acriss 
all inline licatinse enciura/in/ repeat play and persinal iopriveoent.

Online Game Management
Easy Website Interface
Online /aoe oana/eoent is as siople as britsin/ a tebsite.  Ciinup® privides basic tiils fir 
iperatirs ti oinitir and oidify their /aoes reoitely.

Earnings Reports
Minitir yiu /aoe earnin/s reoitely usin/ Ciinup®.

Collection Reports
Have a histiric recird if every cillectin taken at the /aoe usin/ Ciinup®.

Player Loyalty Reports
Track earnin/s /ained frio inline players at yiur licatins.

Game Adjustments
Online /aoes can have their adjustoents oidifed reoitely.   Even bettere MitiGP /aoes till sync ti 
the adjustoents if the prioary cabinet at the licatin.  

Location Registration
Re/isterin/ yiur /aoe units ti a licatin helps biist trafce by allitin/ players ti fnd theo inlinee 
usin/ the Ciinup® licatin fnder.  Licatin re/istratin can alsi be reoitely updated usin/ Ciinup®.

Cipyri/ht © 2015 Play Mechanix™ Inc. All ri/hts reserved. Pa/e 16

http://www.coinup.com/


Maintenance

Hard Drive Recovery
Syoptios requirin/ hard drive recivery include:

 File Test repirts bad ir oissin/ fles
 Gaoe fails ti fnish liadin/ durin/ startup
 Afer resetn/ the AC pitere an errir is repirted
 Yiu are priopted ti insert a biit DVD
 Erratc Gaoe ir Attract Mide
 A screen indicatn/ Data Files Cirrupted

COMPUTER      
The cioputer cintains sensitve ciopinentse includin/ a hard drive. Di nit handle riu/hly. Call yiur distributir 
befire servicin/ its internal ciopinents. Ask abiut tarranty infiroatin as it relates ti the PC.

Di not use the PC in/if stitch. Turn AC piter in ir if tith the cabinet piter stitch.
DVD Restore

1. With /aoe and PC ine insert recivery DVDe oarked as Disc 1e inti DVD-ROM drive tray.
2. Clise tray and Turn cabinet AC piter stitch ti OFF.
3. Wait 30 secindse then turn AC piter stitch ti ON.  Recivery be/ins autioatcally.

If recovery fails to begin, check that disc is seated properly in DVD-ROM drive tray.
4. Inital siftare liadin/ oay take several oinutes.   Check pri/ress periidically.

Do not interrupt power or reset the game during recovery.
5. At sioe piinte the /aoe till eject Disi 1 and priopt yiu ti insert Disi 2.
6. Stap discs and clise the tray.  Do not interrupt power or reset the game.
7. When siftare has fnished liadin/e a oessa/e indicates that restire is cioplete.  
8. Reoive DVD restire disc and turn cabinet piter stitch ti OFF.
9. Afer 30 secindse turn cabinet piter stitch ti ON.
10. Afer /aoe restartse the /aoe till priceed thriu/h the Setup Wizard tith factiry defaults.

Flash Drive Restore
1. Turn AC piter stitch ti OFF.
2. Cinnect USB fash drive ti an ipen USB pirt in the PC.
3. Turn AC piter stitch ti ON.
4. Inital siftare liadin/ oay take several oinutes.   Check pri/ress periidically.

Do not interrupt power or reset the game during recovery.
5. When siftare has fnished liadin/e a oessa/e indicates that restire is cioplete.  
6. Turn cabinet piter stitch ti OFF and discinnect USB fash drive.
7. Afer 30 secindse turn cabinet piter stitch ON.
8. Afer /aoe restartse the /aoe till priceed thriu/h the Setup tizard tith factiry defaults.
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TEST

SERVICE

Viluoe UP

Viluoe
DOWN
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Diagnostic Menu System

Diagnostic Menu Interface
The Service Panel shiuld have fiur buttins.  Pressin/ the TEST buttin at any piint thile the /aoe is 
runnin/ till enter the dia/nistc oenu.  This oenu can be navi/ated tith the service panel ir keypad.

An in-screen oessa/e acknitled/es chan/es ir then yiu exit a selectin tithiut oakin/ a chan/e.

At the bittio if each screene there is a brief descriptin if the hi/hli/hted oenu iptin. 

Navigating Diagnostic Menus

Service Panel Stitch Keypad Efect
Test # enters dia/nistc systeo ir select hi/hli/hted oenu iptin

Service * exit current oenu ir cancel
Viluoe Up 8 oives up thriu/h oenu ir setn/ chiices

Viluoe Ditn 0 oives ditn thriu/h oenu ir setn/ chiices
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Menu Screens and Descriptions
Main Menu

MAIN MENU

Setup Wizard
Adjustments
Audits
Online
Resets
System Informaton
Tests
Utlites

 Setup Wizard p/ 12 - till inly appear if setup tizard has nit been ciopleted
 Adjustments p/ 19 - oidify variius /aoe setn/s 
 Audits p/ 24 - viet variius trackin/ statstcs
 Online p/ 25 - setup and oana/e inline functinality
 Resets p/ 28 - used ti restire /aoe ti factiry defaults
 Informaton p/ 28 - viet variius hardtare and siftare infiroatin
 Tests p/ 30 - execute variius dia/nistc and oaintenance tests
 Utlites p/ 33 - cintains tiils fir oana/in/ /aoe perfiroance

Main Menu

Adjustments

ADJUSTMENTS

Game Optons
Online System Adjustments
Player Cost Adjustments
Sound Adjustments
Alternatve Payment Adjustments
Hardware Adjustments
Coin Adjustments

Yiu can ioprive earnin/s by custioizin/ perfiroance tith /aoe adjustoents.  Each variable in an 
adjustoent oenu chan/es an aspect if /aoe play ir appearance.  Optoizin/ these setn/s can 
oaintain ir increase player interest.  Minitir the efects if adjustoents by cioparin/ audit 
infiroatin and earnin/s befire and afer chan/es. 

Pa/e 19 MitiGP™ Gaoe Siftare cipyri/ht 2015 PlayMechanix™ Inc.   All ri/hts 
reserved.



Service Manual Electrical Wirin/

Main Menu

Adjustments

Game  Options

GAME OPTIONS

Cabinet Link Number 1
Track Difficulty Standard
Track List Cycle
Race Length 2+ min
Hide Girls Of
Announcer On
Local Leaderboards On
Natonal Leaderboards On
Operator Leaderboards Of

Setting Descripton Default Choices
Cabinet Link

Nuober
ID nuober used ti distn/uish a unique /aoe tithin

a linked /riup 1 1 ti 8

Track
Difculty

Standard uses a spread if variius difcult levels
aoin/st available track selectin.  A licked difculty

if easye oediuoe hard till oake all tracks oire
unifiroly difcult.

Standard Standarde Easye
Mediuoe Hard

Track List Adjusts the list if tracks available ti the player.  By
defaulte the available tracks till chan/e each day. Cycle Cyclee Lists 1 ti 5

Race Len/th Adjust the avera/e duratin fir races 2+ oin 2+ oin ir 3+oin
Hide Girls Adjust the display if oidels Of On/Of

Anniuncer Adjust the use if an anniuncer durin/ races On On/Of
Lical

Leaderbiards Ti//le the display if lical nettirk leaderbiards On On/Of

Natinal
Leaderbiards

Ti//le the display if inline natinal leaderbiards.
Natinal leaderbiards include all inline units

On On/Of

Operatir
Leaderbiards

Ti//le the display if inline iperatir leaderbiards.
Operatir leaderbiards include all yiur inline units. Of On/Of
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Main Menu

Adjustments

Online System Adjustments

ONLINE SYSTEM ADJUSTMENTS

Online Maintenance Hour 4:00 am-5:00 am
Use Slow Network Wait Times Of
DB Server Port Automatc
File Server Port Automatc

Setting Descripton Default Choices

Online
Maintenance

Hour

The 60-oinute periid durin/ thich inline-enabled 
/aoes cintact the server ti check fir siftare 
updates and synchrinize tith the /aoe database.

4:00 ao
-

5:00 ao

24 hiurs in ine
hiur increoents

Use Slow
Network

Wait Times

Adjusts query toeiut duratin ti acciooidate 
slit nettirk trafc Of On/Of

DB Server
Port Adjusts the pirts used ti cinnect ti the DB server. Autioatc Autioatce 21e 80e

443e 7686
File Serve

Port Adjusts the pirts used ti cinnect ti the File server. Autioatc Autioatce 21e 80e
443e 8080e 8686

Main Menu

Adjustments

Player Cost Adjustments

PLAYER COST ADJUSTMENTS

Freeplay OFF
Game Cost $1.00
Contnue Cost $1.00       

Setting Descripton Default Choices

Freeplay Allits play tithiut oiney OFF OFF / ON

Gaoe Cist Cist ti start a race $1.00 $0.00 - $63.75 increoentn/ by
ciin base unit setn/

Cintnue Cist Cist ti cintnue and play anither race $1.00
$0.00 - $63.75 increoentn/ by

ciin base unit setn/
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Main Menu

Adjustments 

Sound Adjustments

SOUND ADJUSTMENTS

Game Volume 50
Attract Volume 25
Attract Sound Freuuency Freuuently

Setting Descripton Default Choices

Gaoe Viluoe Midifes viluoe durin/ /aoe play 50 0-100
Attract Viluoe Midifes viluoe durin/ attract oide 25 0-100
Attract Siund

Frequency
Deteroines hit ifen attract oide ousic

till be played Frequently Ofe Occasiinallye
Frequentlye ir Altays

Main Menu

Adjustments 

Alternative Payment Adjustments

ALTERNATIVE PAYMENT ADJUSTMENTS

Coin Meter on Credit Card On

Setting Descripton Default Choices
Ciin Meter in Credit Card Pulse ciin oeter then credit card used ON ON/OFF

Main Menu

Adjustments

Hardware Adjustments

HARDWARE ADJUSTMENTS

Brake On
Webcam On
Air Blower On

Setting Descripton Default Choices
Brake Ti//le the use if the brake On On/Of

Webcao Ti//le the use if the tebcao On On/Of
Air Bliter Ti//le the use if the air bliter On On/Of
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Main Menu

Adjustments 

Coin Adjustments

COIN ADJUSTMENTS

Currency Type Dollar
Coin Base Unit $0.25
Coin 1 Value $0.25
Coin 2 Value $0.25
DBV Pulse Value $0.25
Service Credit Value $0.25

Setting Descripton Default Choices

Currency Type

Chan/in/ currency type resets ciin diir values. The 
denioinatin syobil chan/es in screen tith each 
currency
*Currency defaults accirdin/ ti unit ciuntry cide

Dillar*

US dillare AU dillare
Piunde Rande NZ

dillare Eurie CA dillare
France Guildere Krinae

Pesie Reale Rublee
Wine Yene Ciinse

Tikense Stipese Yuane
Leve Kunae Kirunae
Firinte Zlitye Leue

Riyale Dirhaoe Danish
Krinee Nirte/ian

Krine

Coin Base Unit Chan/es the aoiunt by thich oinetary values increoent $0.25
$0.25 - $63.75 in $0.01

increoents

Coin 1 Value Sets the ciin slit pricin/ $0.25
$0.25 - $63.75

increoentn/ by
ciin base unit setn/

Coin 2 Value Sets the ciin slit pricin/ $0.25
$0.25 - $63.75

increoentn/ by
ciin base unit setn/

DBV Pulse
Value

The bill validatir (DBV) translates bills inti electrinic 
pulses.  This setn/ deteroines hit ouch /aoe credit is 
atarded per pulse.  With default setn/ if $0.25e every $1 
bill till atard $1 in /aoe credit.  Set ti $0.50e every $1 bill 
till atard $2 in /aoe credit.

$0.25
$0.25 - $63.75

increoentn/ by
ciin base unit setn/

Service Credit
Value

Set the aoiunt if credit /iven by the service buttin $0.25
$0.25 - $63.75

increoentn/ by
ciin base unit setn/

DBV PULSE VALUE  
DBV oust be set ti atard fiur pulses per dillar.  Cinsult DBV fir dipstitch setn/s ir pri/raooin/ instructins.
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Main Menu

Audits 

Audit screens help assess /aoe perfiroancee fnd interoittent pribleose decide thether ti adjust 
/aoe difculty and free /aoe atard and help oaxioize /aoe earnin/s.

AUDITS

Coin Audits
System Audits
Gameplay Audits

Main Menu

Audits

Coin Audits

COIN AUDITS

Total Money In $0.00

Coins in Lef Coin Slot 0
Money in Lef Coin Slot $0.00

Coins in Right Coin Slot 0
Money in Right Coin Slot $0.00

Number of DBV Pulses 0
Money in DBV $0.00

Service Switch Presses 0
Service Credit Money $0.00

Main Menu

Audits

System Audits

SYSTEM AUDITS

Watchdogs 0
Exceptons 0
Bad Traps 0
Maintenance Power Cycles 0
Maintenance Reboots 0
Total Up Time: 0 days, 00:00:00
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Main Menu

Audits

Game Audits

GAME AUDITS

Player Starts 0
Contnues 0
Contnues Ofered 0
Multplayer Games Started 0
Average Game Time 00:00:00
Total Game Time 0 days, 00:00:00

Main Menu

Online

These oenus civer all inline interactin tith CiinUp®.

ONLINE

Connecton Details and Test
Matchmaker Connecton Test
Online Synchronizaton
Connecton Wizard
Cabinet LocatonnRegistraton
Sofware Update
Online Debug

Main Menu

Online

Connection Details and Test

Use the Test Cinnectin buttin ti refresh the pin/ results.

CONNECTION DETAILS AND TEST

Connecton Interface Wired (Ethernet) eth0 00:18:d3:f:c2:dd
Connecton IP Info 10.0.1.2 255.255.255.0 10.0.1.1

Server Info games.playmechanix.net 54.d7.72.92 80
File Server Info files.playmechanix.net d7.217.33.155 443

Test Results
Server Ping 0 ms Success
Database Ping 295 ms Success
File Server Ping 840 ms Success

    
Queued Messages 0
Last Successful DB Query 04.05.2015 10:57:13 Last Successful FS Transfer 04.05.2015 10:57:13
Last Successful DB Query 04.05.2015 10:58:13 Last Successful FS Connecton 04.05.2015 10:57:13
Last Failed DB Query Never Last Failed FS Connecton Never
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Main Menu

Online

Matchmaker Connection Test

Tests the lical nettirk fir ability ti jiin and hist inline play.  If the oatchoaker pin/ failse the 
/aoe cannit play inline /aoes.  If bith NAT and Universal Plu/ n Play tests faile /aoe can jiin 
but nit hist inline /aoes; cintact IT adoinistratir abiut riuter cinf/uratinse if yiu tish ti 
be able ti hist inline /aoes.  If either NAT ir Universal Plu/ n Play passe /aoe can bith hist 
and jiin inline /aoes.

Main Menu

Online

Online Synchronization

This iptin executes synchrinizatin tith the inline database.  It till try ti update the systeo 
clicke /aoe re/istratine advertseoentse tiurnaoentse and ither inline features.  This 
synchrinizatin is alsi executed then the /aoe is rebiited.  Use this iptin ti firce any 
chan/es that have been oade via ciinup.cio.

Main Menu

Online

Connection Wizard

The Cinnectin Wizard is a step by step setup pricess fir selectn/ and cinf/urin/ the /aoe’s 
internet cinnectin.

Main Menu

Online

Cabinet Location/Registration

This iptin displays current re/istratin status fir the oachine.  It allits the iperatir ti 
re/ister the oachine ti a licatin ir chan/e the re/istered licatin if the /aoe.  Gaoe 
re/istratin allits a variety if helpful interactins tith ciinup.cio and inline /aoeplay.

Main Menu

Online

Software Update

This iptin cintacts database and fle servers ti check fir net siftare updates.
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Main Menu

Online

Online Debug

ONLINE DEBUG

View Online Permissions
Server Details
Certficate Details
Purge Query Cache

Main Menu

Online

Online Debug

View Online Permissions

This pa/e displays infiroatin re/ardin/ peroitted inline actvity.

VIEW ONLINE PERMISSIONS

Online: ENABLED
Registered: ENABLED
Full Connecton: ENABLED
Actve Connecton: ENABLED
Credit Cards: ENABLED

Main Menu

Online

Online Debug

Server Details

Displays server naoee IPe and pirt fir bith database and fle servers.

Main Menu

Online

Online Debug

Certificate Details

Displays the client’s authirizatin certfcate.
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Main Menu

Online

Online Debug

Purge Query Cache

Pur/in/ the query cache till clear any inline infiroatin stired lically fircin/ the /aoe ti 
pull ditn the oist current infiroatin.

Main Menu

Resets

This oenu allits fir clearin/ if variius setn/s and infiroatin.
Faitory Reset clears everythin/ and restires the oachine ti factiry defaults. 

RESET

Reset Credits
Reset Coin Audits
Reset Adjustments
Reset High Scores
Reset High Score Photos
Reset Gameplay Audits
Reset Hardware Monitoring Data
Factory Reset

Main Menu

System Information

 

SYSTEM INFORMATION

System Details
Hardware Monitoring
View Game Log
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Main Menu

Information

System Details

SYSTEM DETAILS

BIOS Vendor: Dell Inc.  Version: A0d Date: 03n27n12
Kernel 2.d.39-jl2
Processor Intel® Celleron® CPU G530 @ 2.40GHz
Memory 205117d kb
G5 Rev 27523
Library Rev 1079
Engine version 01.20.01
InO lib 01.01.05
IR Track 03.02.35
SDL 1.2.14
Sound Lib 1.2.11
RIO HW: FFFC SW: 0.14
Card Reader 1.d.3
Game Version 1.29

Main Menu

Information

Hardware Monitoring

HARDWARE MONITORING

System Uptme: 0 days, 00 hours, 00 minutes

IO Board Connecton: Pass
IO Board Disconnects: 0
IO Board Last Disconnect: Never

Main Menu

Information

View Log

This pa/e displays any li//ed events ir errirs that iccur durin/ the /aoe.

Pa/e 29 MitiGP™ Gaoe Siftare cipyri/ht 2015 PlayMechanix™ Inc.   All ri/hts 
reserved.



Service Manual Electrical Wirin/

Main Menu

Tests

These variius tests check cabinet and /aoe functinality.  
They are divided inti suboenus fir input and iutput tests.

TESTS

Input Tests
Video Tests
Webcam Test
File Test
Coin Meter Test
Lamp Test
Blower Test
Sound Tests
Watchdog Test

Main Menu

Tests

Input Tests

TESTS

Switch Tests
Card Reader Test
Bike Input Test

Main Menu

Tests

Input Tests

Switch Tests

This checks input stitch perfiroance.  By defaulte all stitches shiuld indicate inactve.  
When a stitch is pressede it shiuld indicate actve and be hi/hli/hted in screen.

SWITCH TESTS

Coin Slot 1 Inactve Numpad 1 Inactve
Coin Slot 2 Inactve Numpad 2 Inactve
Start Inactve Numpad 3 Inactve
Vol+ Inactve Numpad 4 Inactve
Vol - Inactve Numpad 5 Inactve
Test Inactve Numpad d Inactve
Service Inactve Numpad 7 Inactve

Numpad 9 Inactve
Numpad 0 Inactve
Numpad # Inactve
Numpad * Inactve
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The Stitch Test oenu has a unique exit priceduree because it checks the stitches niroally 
used fir navi/atin. Ti exit the stitch test oenue press the test buttin fve toes.

Main Menu

Tests

Input Tests

Card Reader Test

On stipee card reader shiuld read the card type and indicate success/failure fir track 1 & 2. 
If results indicate failuree that card oi/ht be tirn.  If results indicate failure acriss several 
cardse card reader oi/ht be faulty.

CARD READER TEST

Card Type: Player Card
Track 1 Data: Success
Track 2 Data: Success

Total # of Swipes: 0
# of Successful Swipes: 0

# of Failed Swipes: 0

Swipe Card At Any Time.

Main Menu

Tests

Input Tests

Bike Input Test

This oenu tests the steerin/e thrittlee and brake oechanisos.

Main Menu

Tests

Video Tests

VIDEO TESTS

Solid Color Screens
Display Calibraton
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Main Menu

Tests

Video Tests

Solid Color Screens

Screen Cilir test privides a full screen if a silid cilir.

Main Menu

Tests

Video Tests

Display Calibration

Display calibratin privides a picture and cilir bars ti assist in adjustn/ oinitir setn/s.

Main Menu

Tests

Webcam Test

Adjust the tebcao’s bri/htnesse cintraste ziioe and hirizintal/vertcal pisitinin/.
Use take snapshit iptin ti test functinality and picture quality/pisitin.

Main Menu

Tests

File Test

This tests the inte/rity if the cintents if the hard drivee searchin/ fir cirrupt ir oissin/ /aoe 
fles. Daoa/ed ir oissin/ fles re/ister as failed and are listed. The inly silutin ti this pribleo 
is ti restire the systeo frio the DVD-ROMe as described in the Restire the Hard Drive sectin.

Main Menu

Tests

Coin Meter Test

Press a start buttin ti increoent the ciin oeter.

Main Menu

Tests

Lamp Test

This pa/e if tests checks fir burned-iut cabinet li/hts. 

Main Menu

Tests

Blower Test

This test checks the functinality if the air bliter at variius stren/ths.
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Main Menu

Tests

Sound Tests

This checks siund viluoe and quality. Missin/ siunds indicated di/ital fats. Distirted 
siunds su//est anali/ fats. Lack if siund su//ests discinnected ir bad cables ir speakers.

SOUND TESTS

1000 Hz – Stereo (Both Lef and Right Channels)
1000 Hz – Lef Channel Only
1000 Hz – Right Channel Only
100 Hz – Stereo (Both Lef and Right Channels)
100 Hz – Lef Channel Only
100 Hz – Right Channel Only

100 and 1000 Hz tests /enerate specifc frequency siunds in the indicated channel.
Cancel these siunds by selectn/ anither test ir exitn/ the oenu.

Main Menu

Tests

Watchdog Test

This tests the Watchdi/ circuite thich pritects the /aoe a/ainst screen freezes (infnite liips). 
Afer a ciuntditne the /aoe resets. Ti exit befire the resete press either Start ir Viluoe 
buttine squeeze a tri//er ir puop a /un. If the test succeedse the /aoe resets niroally. If the 
test failse the reset pricess liips ir ends abniroally. See the Triubleshiitn/ Chapter ti 
dia/nise and cirrect this pribleo.

Main Menu

Utilities

UTILITIES

Bike Calibraton
Collecton

Main Menu

Utilities

Bike Calibration 

This is the saoe pricedure described earlier in the oanual.

Pa/e 33 MitiGP™ Gaoe Siftare cipyri/ht 2015 PlayMechanix™ Inc.   All ri/hts 
reserved.



Service Manual Electrical Wirin/

Main Menu

Utilities

Collection

COLLECTION

Take Collecton
View Credit Card Fee Details
View Coinup Service Details

Main Menu

Utilities

Collection

Take Collection

TAKE COLLECTION

Date of Last Collecton: 01.01.201d (0.0 days)
Gross Collecton $0.00

Cash $0.00
Credit Card $0.00
Service Credits $0.00

Balance (SVC Credit not included)                                    $0.00  
CoinUp Service - $0.00
Net Collecton                                                                        $0.00  
Operator Split (50.0%) $0.00
Locaton Split (50.0%) $0.00

Send Cillectins Messa/e cintacts the server and delivers the latest cillectins infiroatin.
Operatir and licatin splits can be adjusted thriu/h the CiinUp® tebpa/e.

Main Menu

Utilities

Collections

View Credit Card Details

VIEW CREDIT CARD DETAILS

Attempted Credit Transactons   0
Successful Credit Transacton   0
Total Charged                                  $0.00  
Transacton Fees $0.00
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Main Menu

Utilities

Collections

View Coinup Service Details

VIEW COINUP FEE DETAILS

Online Subscripton Service (0.0 days) $0.00
Cell Modem Charge (0.0 days) $0.00
Operatons Charge (0.0 days) $0.00
Credit Card Fees                                                                $0.00  
Total Coinup Service $0.00
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CoinUp® 

Operation Overview
Havin/ yiur /aoe cinnected ti CiinUp® allits easy access ti siftare updates and peroits /aoe 
health and earnin/s ti be oinitired via ciinup.cio.  

Operator Registration 
Net iperatirs oay re/ister directly at the /aoe.  Sioply fillit the steps durin/ the Setup Wizard.
Be sure to note your assigned operator id number and your pin.  These nuobers distn/uish iperatirs 
and are used ti li/in ti the /aoe durin/ unit re/istratin.

Alternatvelye cioplete the fillit steps.
1. Cioplete CiinUp® Operatir Re/istratin Packet.

 Fill iut the CiinUp®  uthorizaton  greement for  utomated Payments. 
 Read and si/n the CiinUp® Partiipatng Operator  greement.
 Read and si/n the CiinUp® Operator Registraton Form.

2. Ti becioe an authirized iperatire fax the firos ti (630) 348-2099 ir oail theo ti: 
Play Mechanix™
800 Riisevelt Riade Suite D-103
Glen Ellyne IL 60137
 uthorizaton oiiurs in just a feo days. Login informaton oill be sent via email. 

Unit Registration
Durin/ the setup tizarde yiu till be priopted ti re/ister the /aoe.  This links the /aoe ti the iperatir 
and tes it ti a specifc licatin.  Unit re/istratin peroits oinitirin/ and oana/eoent via ciinup.cio.
Fillit the in-screen priopt ti li/in and add/select a licatin ti cioplete re/istratin.  

Access CoinUp® Operator Center 
The CiinUp® Operatir Center tracks the perfiroance if yiur /aoes. Fir exaoplee yiu can ciopare 
perfiroance if diferent oachines at the saoe licatine ir even acriss licatins.  Ti access CiinUp® 
and viet yiur pa/ese fillit the steps belit. Frio theree the site privides /uidance. Yiu fillit easy 
priopts and navi/ate ti the statstce acciuntn/e biikkeepin/ ir perfiroance data that yiu need. 

1. Access the CiinUp® Web site at ttt.ciinup.cio.    
2. Enter the acciunt e-oail address and passtird ti li/in. 

FCC Ciopliance Yiu are silely respinsible fir FCC ciopliance in installatins.  
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Network Configuration
Wired Connection – Ethernet Cable

1. Set up DSL ir cable oideo service thriu/h an ISP fir inline play ir setup a lical nettirk. 
2. Turn if AC pitere unplu/ the piter cirde and ipen the back diir.
3. Run the Ethernet cable ti the cabinet. 
4. Riute the Ethernet cable thriu/h the oiuse hile in the back diir. 
5. Inside the cabinete dress the Ethernet cable atay frio ither cables and oetallic parts. 
6. Cinnect the Ethernet cable ti the RJ45 jack in the PC.
7. Clise the back diir. 
8. Plu/ in piter cird and turn in AC piter.

Connection Wizard
The cinnectin tizard privides a step-by-step /uide ti cinf/urin/ an internet cinnectin.  
Select a cinnectin type and fillit the in screen instructins.

Online Configuration
 Dynaoic till autioatcally try ti assi/n an IP address ti the /aoe oachine
 Statc allits the /aoe oachine ti be set tith a fxed IP address

Local Configuration
 Cinf/ures the /aoe ti cinnect ti ither units in a lical area nettirk

Checking the Connection 
1. Enter Dia/nistc oide by pressin/ the TEST service buttin. 
2. Select Online then select Cinnectin Details and Test. 
3. Execute Test Cinnectin ti verify: 

• It can ibtain a valid IP address.
• It can cintact the CiinUp® server.
• It can access the CiinUp® database. 
• It can access the CiinUp® fle server.

4. The test results sectin repirts: SUCCESS ir FAILURE.
If any pin/ results in FAILUREe see the Triubleshiitn/ chapter ir call yiur distributir.

Game Registration
Afer the frst rebiit tith a nettirk cinnectine yiu till be priopted ti re/ister yiur licatin. Yiu can
alsi re/ister by enterin/ the Dia/nistc oenue select Onlinee then select Cabinet Licatin/Re/istratin.

1. Li/in by stipin/ iperatir card ir oanually tith iperatir id and pin.
2. Set Cabinet Licatin screen appearse ditnliadin/ licatins frio CiinUp® autioatcally. 
3. Scrill thriu/h the list and hi/hli/ht the appripriate licatin.
4. Select a licatin ti cintnue.
5. Afer licatin is chisene a cinfroatin screen is displayed. 
6. Select Use this Licatin ti cintnue.
7. If the licatin is nit in the liste select Add Net Licatin ti cintnue. 

Pa/e 37 MitiGP™ Gaoe Siftare cipyri/ht 2015 PlayMechanix™ Inc.   All ri/hts 
reserved.



Service Manual Electrical Wirin/

8. When addin/ a net licatine fillit step-by-step instructins ti privide needed infiroatin.

Online Operation
1. Ensure /aoe reoains cinnected ti the CiinUp® nettirk.
2. The hard drive stires data abiut the /aoe licatin. If the hard drive is reoived frio the PCe 

iopirtant data till be list. Di nit stap ir replace drives tithiut authirizatin frio CiinUp®.
3. Keep /aoe licatin data accurate. Befire oivin/ a /aoee have the PC cioounicate tith the 

servere then unre/ister the /aoe.  Re-re/ister the /aoe tith updated infiroatin at the net 
licatin.

Collection Procedure
The CiinUp® server tracks variius biik-keepin/ statstcs includin/ cillectins. Ti see theoe li/ in ti 
the CiinUp® Operatir Center pa/e at ttt.ciinup.cio and /i ti the Repirts sectin.

1. Durin/ a niroal cillectine enter Dia/nistc oide - select Utlites – select Cillectin.
2. Select Take Cillectin and Reviet the entre repirt.

The systeo calculates Griss Cillectin frio the last toe the repirt screen tas cleared. 
This f/ure and the actual cillectin shiuld a/ree. 

3. Select DO COLLECTION ti send cillectin infiroatin. 
4. Afer sendin/ the cillectinse ciin related audits are autioatcally reset.

This allits ciin audits ti accurately refect earnin/s since the last cillectin. If yiu din’t send 
cillectinse the next cillectin tin’t oatch the f/ures in the Cillectins screen and yiu till 
nit be able ti viet yiur cillectins in ttt.ciinup.cio.

5. Split cillectin tith licatin as usual.
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Troubleshooting
Warning:  Review safety chapter before making any adjustments to game.

General Troubleshooting
Problem Possible Cause Soluton

Gaoe till nit piter up Gaoe nit plu//ed in. Plu/ /aoe inti iutlet.
Gaoe nit turned in. Turn in oain piter stitch.

Gaoe fuse is blitn. Check and replace fuse.

Ni piter ti receptacle. Test iutlet and plu/ /aoe inti 
pitered iutlet. 

PC nit turned in. Turn PC piter stitch in. Ensure 
IEC cable t/htly plu//ed in. Trace 
cable back ti siurce ti ensure 
cintnuity.

PC BIOS set incirrectly. See BIOS Setn/s chapter.

NO VIDEO oessa/e Videi cables nit plu//ed in 
priperly

Reattach and/ir t/hten videi cable 
ti oinitir.
Reattach and/ir t/hten videi cable 
ti PC.

Faulty videi cable Replace videi cable
PC nit turned in. Turn PC piter stitch in.

Ni siund Bad Cinnectin Check cinnectin ti speakers.

Gaoe dies nit liad
Hard drive test repirts “bad” ir 
“oissin/” fles.
Gaoe fails ti fnish liadin/. Hard drive failure Reciver hard drive.

Afer resetn/e /aoe stll repirts an
errir.

See pricedure in p/ 17.

Gaoe su//ests insertn/ a biit 
DVD.
Erratc /aoe oide ir attract oide.

WARNING!
Data Files Cirrupted.

(Gaoe Operatin May Becioe
Unstable.)

Use “Test” Stitch ti Enter Test
Mide 

and Run “File Test.”
Press Start Ti Cintnue.

Gaoe resets Bad fle. Run File Test. Restire hard drive.

Pa/e 39 MitiGP™ Gaoe Siftare cipyri/ht 2015 PlayMechanix™ Inc.   All ri/hts 
reserved.



Service Manual Electrical Wirin/

Problem Possible Cause Soluton
Bike cintrils are nit respinsive Blind oate is nit cinnected Verify bike base is fully cinnected 

cirrectly ti the oain cabinet
Daoa/ed blind oate cinnectir Verify that neither side if the blind 

oate cinnectir has been daoa/ed
Bike nit calibrated Check bike input tests and 

recalibrate bike if needed.
Bike dies nit lean Shippin/ bilts nit reoived Reoive bike base shippin/ bilts

Ciin oeter dies nit click durin/ 
Test

Ni pulse ti oeter Check all tirin/ frio oeter ti I/O 
biard

Faulty oeter Replace ciin oeter

Exits Test Mide every 3 secinds Test buttin stuck in ON pisitin Slide ir ti//le buttin if afer Test 
Menu appears

Dongle Not Present Din/le oissin/ ir discinnected Find din/le usb cinnectin and 
reseat in USB pirt

Faulty USB pirt Cinnect din/le ti anither USB pirt

Aonneit I/O Board ir 
I/O Board Missing

USB cable discinnected Check USB cinnectin frio PC ti 
I/O biard
Try cinnectn/ ti a diferent USB 
pirt

Blitn fuse Verify 5V and 12V fuses are nit 
blitn

Ni piter ti RIO biard Check fir priper vilta/e 
(+5Ve +12V) at RIO P2 cinnectir

Bad RIO Biard Replace RIO biard tith knitn 
functinal biard

Matchmaker Troubleshooting
Matchoaker Pin/ fails Gaoe is nit cinnected ti the 

internet
Check Cinnectin Details and Test 
fir an IP and successful pin/s

NAT and Universal Plu/ n Play fail Riuter cinf/uratin diesn’t 
suppirt nettirk play

Cintact IT adoinistratir and/ir 
cinsult riuter dicuoentatin.
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Connection to CoinUp® Troubleshooting
General Connection Troubleshooting

Problem Possible Cause Soluton
Cinnectin Details and Test has IP 
address but Test Cinnectin repirts
Database Pin/ failure ir File Server 
Pin/ failure.

Firetall is blickin/ cioounicatin 
tith server.

Read fretall dicuoentatin. 
Ensure cinf/uratin allits ICMP 
Echi. 
If riuter has built-in fretalle check 
riuter cinf/uratin. 
Enable cioounicatin in pirts 80e 
443e 7786e and 7787.

Database ir File Server  is ditn Wait 30 oinutes and revisit Test 
Cinnectin screen. 
If stll repirtn/ failuree call CiinUp® 
service.

Ethernet Connection Troubleshooting
Problem Possible Cause Soluton

Gaoes are nit cinnectn/ lically 
ti each ither

Discinnected cable(s)
Faulty Ethernet cable(s)
Faulty riuter/hub

Check that all cables are securely 
cinnected.  Try replacin/ cables.  
Verify riuter/hub is pitered.  Try 
replacin/ the riuter/hub.

Gaoe cannit cinnect ti CiinUp® 
server. 
Ni IP address appears under 
Cinnectin Details and Test 

Ni briadband internet service Cintact a lical ISP ti setup either 
cable oideo ir DSL service. 

Wrin/ riuter cinf/uratin Cinf/ure riuter fir DHCP (Dynaoic 
Hist Cinf/uratin Priticil). 

Discinnected Ethernet cable Check that Ethernet cables are 
t/htly cinnected at bith ends. An 
audible click cinfros t/htness. 
Rebiit /aoe. In Dia/nistc oidee 
select Onlinee then Test Cinnectin. 
Cinfro that IP address appears. The
phrase eth0 oust fillit IP address. 

Faulty Ethernet cable Test cable by cinnectn/ it frio 
anither PC inti riuter ir tall jack. 
Replace cable if faulty. 

Faulty Ethernet tall jack. Plu/ Ethernet cable inti a diferent 
jack. 

Briadband service is ditn. Cintact ISP. 

Faulty riuter Plu/ Ethernet cable inti diferent 
jacks in riuter. Plu/ Ethernet cable 
directly inti DSL ir cable oideo 
instead if riuter. 
Replace riuter if faulty.

Faulty nettirk card Call CiinUp® service
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Parts 

Main Cabinet Assembly
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Main Cabinet Assembly Part Numbers

Ite
o

Part Ni. Descriptin QTY

1 601-00694-01 Miti GP 42” Cabinet 1
2 42-MitiGP_Minitir_Assy 42” Miti GP Minitir Asseobly 1
3 800-00005-01 Mid-tidth ciindiir – BBHD 1
4 600-00500-01 SB2-Inner Tunnel Suppirt 1
5 850-00017-01 HP 6005 PC 1
6 RIO_Miti-GP_Assy Miti GP RIO biard set asseobly 1
7 FanAssy DC fan and tire /uard asseobly 3
8 2-1-10-00-00-000 5.25 Full Ran/e Speaker 2
9 601-00696-01 Miti GP 42” Back diir 1

10 Miti-GP 42 Marquee Screen Assy Miti GP 42” Marquee Screen Asseobly 1
11 Miti-GP 42 Dash Assy Miti GP 42” Dash Asseobly 1
12 Miti-GP 42 Marquee Header Assy Miti GP 42” Marquee Header Asseobly 1
13 600-01409-01 Miti GP 42” Dash Miuntn/ Bracket 1
14 600-00891-01 Securin/ Nylin Strap Plate 4
15 600-01563-01 Miti GP 42” Dash Miunt 2
16 600-01560-01 Miti GP 42” Tie Kick Plate 2
17 600-01134-01 CLIP-LED-TMOLD 4
18 MG-P Blind_Cinnect_Feoale Miti GP Blindoate Cinnect Feoale Asseobly 1
19 601-00580-01 PC Wiid Cleat 2
20 01-1842 MitiGP Header Harness Plate tith Griooet 1
21 603-00718-91 LED-Toildin/ 91” 2
22 600-01650-01 Miti GP Rear Cabinet Access Plate 1
23 Miti-GP Bliter Miuntn/ Asseobly Miti-GP Bliter Miuntn/ Asseobly 1
24 Miti-GP 42 Back Diir Assy Miti GP 42” Back Diir Assy 1
25 PC-Strap Assy PC oiuntn/ strap asseobly 1
26 Miti-GP_A-C Plate Assy Miti GP A-C Plate Asseobly 1
27 LED-EXTRUSION-ASSY-RA -40in 102co (40in) LED Extrusiin asseobly 1
28 LED-EXTRUSION-ASSY-40in Standard Use LED Asseobly 3
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Motorcycle Assembly
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Motorcycle Assembly Part Numbers

Ite
o

Part Ni. Descriptin QTY

1 603-00665-01-WIDE Miti GP Bike Bidy 1
2 Miti-GP-Handle Bar Assy Miti GP Handle Bar Asseobly 1
3 603-00731-01 Miti GP Bike Ri/ht Fraoe 1
4 603-00732-01 Miti GP Bike Lef Fraoe 1
5 603-00727-01 Miti GP Bike Ri/ht Side Vacfiro 1
6 603-00728-01 Miti GP Bike Lef Side Vacfiro 1
7 603-00742-01 Miti GP 42” Bike Ri/ht Lit Side Vacfiro 1
8 603-00743-01 Miti GP 42” Bike Lef Lit Side Vacfiro 1
9 ASSY-WOOFER-SNOW Asseobly Wiifer Snit oitin 1

10 500-00179-108 Great Wall LED (3 circuit – Yellit Red Blue) 108co 2
11 608-00184-01 Bike oiuntn/ bracket ri/ht 1
12 608-00183-01 Bike oiuntn/ bracket lef 1
13 600-01568-01 Miti GP Bike Side perf 2
14 600-01565-01 Miti GP 42” Skirt Jiiner Frint 1
15 600-01566-01 Miti GP 42” Skirt Jiiner Back 1
16 600-01569-01 Miti GP Bike Side perf cilir difuser 2
17 606-01082-01 Miti GP Rat Eobleo 2
18 600-01679-01 Miti GP Greattall LED Clip 16
19 603-00752-01 Miti GP Spike Civer Ri/ht 1
20 603-00753-01 Miti GP Spike Civer Lef 1
21 603-00754-01 Miti GP Rear Fender 1
22 603-00726-01 Miti GP Windshield 1
23 Miti-GP Tailli/ht-Assy Miti GP Rear Tailli/ht Asseobly 1
24 600-01589-01 Miti GP Circle Bike Lense 2
25 600-01589-01-B Bike Lense part b – jiined ti 600-01589-01 and nit reoiveable 1
26 TAILPIPE_ASSY-Priductin Miti GP Pipe-3-125_OD Asseobly 2
27 500-00035-01 White LED Superpuck PCB 4
28 606-01108-01 Fraoe decal ri/ht 1
29 606-01107-01 Fraoe decal lef 1
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Handlebar Assembly

Handlebar Assembly Part Numbers

Ite
o

Part Ni. Descriptin QTY

1 603-00735-01 Miti GP Handlebar Cintril Panel 1
2 807-00010-00 3-1/2” Full Ran/e Paper Cine Wiifere 8 Ohoe 30 Watts (RMS) / 60 Watts (Max) 2
3 702-00032-00 Lar/e Green Riund Buttin – Start/Nitrius 1
4 604-00040-01 Miti GP handle bar oech (t Hard Grey Sni-X Grips) 50-0166-00 1
5 807-00010-01 3.5 inch speaker /rille 2
6 600-01649-01 Miti GP Speedi Blackiut Plate 1
7 606-01105-01 Miti GP Speedi Blackiut Decal 1
8 Miti GP Keypad Assy Keypad Asseobly 1
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Tailpipe Assembly
Ite
o

Part Ni. Descriptin QT
Y

1 608-00198-01 Miti GP Tailpipe 1
2 608-00198-02 Tailpipe LED bracket 1
3 500-00026-01 Red LED superpuck pcb 1
4 #8-32 panhd_phillips Phillips Black Scret 2
5 91870A148 #6-32x3_8-Flat Taoper Black 2

Taillight Assembly
Ite
o

Part Ni. Descriptin QT
Y

1 600-01651-01 Miti GP Rear tailli/ht plate 1
2 500-00184-13 Tailli/ht – 5”(13co) RGB LED Strip 1
3 600-01652-01 Miti GP Rear Tailli/ht Acrylic 1

Keypad Assembly
Ite
o

Part Ni. Descriptin QT
Y

1 2-1-14-00-00-000 Telephine keypad 1
2 600-01590-01 Keypad oiuntn/ plate 1
3 606-01106-

01_02_03_04
Miti GP Keypad Decal 

Rede Oran/ee Bluee Green
1

Moto GP 42” Camera Assembly
Ite
o

Part Ni. Descriptin QTY

1 603-00764-01 Caoera Hiusin/ Miti GP 1
2 500-00185-01 Miti GP tebcao 1
3 99461A605 MMC 99461A605 Pan Head

Phillips 18-8 Stainless steel 1-32-#0 
2

4 93701A408 8-32-1_2 Tirx taoper black 2

Moto GP 42” AC Switch Plate Assembly

Ite
o

Part Ni. Descriptin QTY

1 01-2291 AC Plate 1
2 Piter Inlet

Receptacle
IEC Appliance Inlete scret-in
oiuntn/e quick-cinnecte 10A

1

3 T9-611-51 CBE Circuit breakers 5AMP 1
4 ON/OFF Stitch Rated 16 aops @ 125 vilts AC and

5 aops @ 30 vilts DC.  Max 250
AC and 72 DC. UL reci/nized and

CSA certfed

1
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Moto GP 42” Monitor Assembly

Ite
o

Part Ni. Descriptin QTY

1 600-00073-01 42” LCD Display Glass (Teopered) 1
2 125blackfiaotape-soall 1/8”x3/8”W/2”L Black Fiao Tape 2
3 809-00004-01 42” LCD Minitir MT42W-267A 1
4 608-00156-02 42” Minitir Fraoe Asseobly Weldoent 1
5 606-01113-01 Miti GP Minitir Fraoe Caoera Decal 1
6 Caoera-Hiuse-Assy Miti GP Caoera Asseobly 1
7 LCD Fiao Tape 1/16”Tx3/4”Wx120” Tital Len/th Black Fiao Tape 1
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Moto GP 42” Marquee Assembly

Ite
o

Part Ni. Descriptin QTY

1 600-01561-01-ASSY Miti GP Marquee Screen Weldoent 1
2 603-00741-01 Miti GP Marquee Vacfiro Lef 1
3 603-00739-01 Miti GP Marquee Vacfiro Center 1
4 603-00740-01 Miti GP Marquee Vacfiro Ri/ht 1
5 500-00162-20 20co LED Strip White (tith fiao tape) 1
6 606-01017-01 Miti GP 42” Marquee Leader Transli/ht 1
7 600-01588-01 Miti GP 42” Marquee Leader Plexi/lass 1
8 #10-32 Tirx-lick-fat #10-32 Tirx #10 lick tasher #10 fat tasher 12
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Moto GP 42” Marquee Header Assembly

Ite
o

Part Ni. Descriptin QTY

1 600-01395-01 Miti GP Marquee Bracket 1
2 603-00722-01-Assy Miti GP Marquee Pan Asseobly 1
3 500-00162-254 Marquee 254co thite LED tith fiao tape 1
4 606-01016-01 Miti GP Marquee Transli/ht 1
5 600-01393-01 Miti GP Marquee Clear Lense 1

Moto GP 42” Rio Board Assembly

Ite
o

Part Ni. Descriptin QTY

1 600-01670-01 Miti GP Rii Miuntn/ Plate 1
2 500-00040-01 Rii biard 1
3 500-00194-01 5Ve 5A stitchin/ Re/ulatir PCB

(12v input)
1

4 500-00075-01 Bliter Mitir PCB 1
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Moto GP 42” Dash Assembly

Ite
o

Part Ni. Descriptin QTY

1 600-01562-01-ASSY Miti GP Dash Screen Weldoent 1
2 603-00723-01 Miti GP Dash Center Vacfiro 1
3 603-00724-01 Miti GP Dash Ri/ht Vacfiro 1
4 603-00725-01 Miti GP Dash Lef Vacfiro 1
5 #10-32 TORX-Lick-Flat #10-32 Tirx #10 Lick Washer #10 Flat Washer 4
6 Tirx 1-1_4-20 Tirx 1-1/4 inche lick and fat tasher 8

Electrical Wiring
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Contact Information

Fir an authirized distributir near yiue visit Rat Thrills at http://ttt.ratthrills.cio/sales-service

Fir servicee cintact yiur lical distributir ir yiur lical Betsin ifce fir salese technical infiroatine 
tarranty ir repair. Betsin can be reached at (800) 524-2343   Fax (201) 438-4837 ttt.betsin.cio

CoinUp® Service
PlayMechanix™  ttt.playoechanix.cio
800 Riisevelt Riade Suite D-103
Glen Ellyne IL 60137
(866) 646-1975   fax (630) 942-1073

Betson Enterprises Headuuarters
303 Patersin Plank Rd.
Carlstadte NJ 07072
(800) 524-2343  ir  (201) 438-1300
fax (201) 438-4837
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