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SERVICE FIRST NETWORK

Join our exclusive Service First Network
To keep you up to date on the latest information, early notification of parts specials,
technical bulletins, updates on retro fit parts, software upgrades, and much more!

If you are not already a member, sign up for this free service today at:
www.baytekgames.com

SERVICE FIRST NETWORK CONTACT INFO

Fax directly to service department:

920.822.1496
BAM. -5PM. C5T

m\ MON. - FRI.

2 - Comments / Questions:

BAY jtf-j! EK 920.822.3951 x 1101
QA E D aA.mt;pf?.Fn;“csT

Email :
service@baytekgames.com

DO NOT perform repairs or mainienance || Use of flammable substances can cause severe
on this game with the power ON. Unplug burns or serious injury. Always use
the unit from the wall outlet or shut off the NON-FLAMMAEBLE solvents for cleaning.
power at the power strip located inside the DO NOT use gasoline, kerosene, or thinners.
game cabinet.

A CAUTION A

Lifting heavy objects can cause back, neck, or other injuries. Be sure adequate lifting and
moving devices are available when unloading, unpacking, and moving this game.

TO AVOID POSSIBELE INJURY, DO NOT REMOVE ANY GUARDS!
SERVICE TO EE PERFORMED BY AUTHORIZED PROFESSIONAL TECHNICIANS ONLY!
ALL POWER TO THE GAME MUST BE TURNED OFF!
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REEL IN the fun with Big Bass Wheel™ from Bay Tek Games.
Players step up and pull the handle to spin the big wheel.
When the wheel stops, players are awarded with tickets.

For an even bigger catch — a Big Bass Bonus has been added to the wheel
where players can win up to 1000 tickets for their perfect spin!

This game serves as a true attraction piece as the big wheel offers great
eye-appeal for any location!




BIG BASS WHEEL HAS THREE ACRYLIC SHIELDS INSIDE THE GAME TO
PROTECT AGAINST PERSONAL INJURY.

IF GAME REPAIR IS REQUIRED, SERVICE SHOULD BE PERFORMED BY
AUTHORIZED PROFESSIONAL TECHNICIANS OMNLY.
THESE GUARDS ARE CLEARLY DECALED AND SHOULD REMAIN

ON THE GAME ALALL TIMES

THESE GUARDS AND DECALS REQUIRE A REGULAR MAINTENANCE INSPECTION
(1 TIME PER WEEK MINIMUM) AND SHOULD BE REPLACED AS NECESSARY

1 ACRYLIC GUARD

FLACEMENT T BEHIND RIGHT SIDE DOOR

T e

ACRYLIC GUARD

BEHIND RIGSHT FRONT

INSIDE CASH BOX



INSPECTING THE GAME

Inspect the game for any damaged, loose, or missing parts. If damage is found please contact the
carrier first then contact Bay Tek Games at 920.822.3951 or e-mall at
senvice@baytekgames.com to order replacement parts.

PARTS INCLUDED:

2 SIDE GUARD SAFETY "FINS” SAFETY GUARDS HARDWARE
- RIGHT SIDE PART NUMBER WABBWO0070 AAKIT-BBW1-HDWR
- LEFT SIDE PART NUMBER WABBWO0O71 (8) ASBOCG140
-FISH HEAD HARDWARE [fgl; 155‘”&";3153
AAKIT-BBW-HDWR
(4) ASBOHH060 (1) ASBOHH115
(4) ASWAFL060 (2) ASWAFLOGD
(4) ASWASID10 1 VACUUM FORM FISH HEAD
(3) ASSCFHOS0 1 MONITOR ASSEMBLY
1 BOBBER ASSEMBLY

1 POWER CORD

SERVICE CONNECTIONS / POWER REQUIREMENTS

All Bay Tek games are 110V unless specifically ordered 220V.
The game will draw 2-3 AMPS at start up. Cutlets should be rated for 20 AMPS or higher.
The game voltage can be found on the serial number decal, see below.

SUITABLE FOR INDOOR USE OMLY

Rodkl AMTM-1Z54

molvwa e Werson, o gl

fZames wsenal Moo B 123

P Seninl Mumkswe S5T T30

Wlaruischonc: Lobe: S0

it Ay B3

Be sure the electrical power matches the game requirements. See the serial number decal
located on the back of the game cabinet

Always plug this game into a grounded circuit.

If the supply cord is damaged, it must be replaced by a special cord or assembly available
from the manufacturer or its service agent.
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USING TWO PEOPLE, PLACE THE MONITOR UNIT
ON TOP OF THE GAME CABINET.

THERE ARE HOLES ON THE UNIT THAT WILL LINE
UPWITH HOLES ON TOP OF THE GAME CABINET.

PLUG IN THE MONITOR POWER CABLE AND VGA SIGNAAL CABLE.
SECURE THE SLACK IN THE CABLE CLAMPS.
PLUG IN THE BLACK PHONE CABLE TO THE SPLITTER BOARD

USE THE BOLTS PROVIDED TO MOUNT THE MONITOR
UNIT TO THE CABINET.
USE A 716" SOCKET.

USING TWO PEOPLE, SET THE FISH HEAD ON THE GAME.
THE FRONT END OF THE FISHWILL HANG OVER THE MONITOR

IF YOU CHOOSE TO USE THE BOBBER ASSEMBLY, RUN THE PIPE
AND CABLES DOWN THROUGH THE FISH HEAD.
INTO A WOODEN HOLDER.

THE PIFE WILL FIT IN THIS WOODEN HOLDER BEHIND THE MONITOR.

PLUG BOTH BLACK PHONECABLES FROM BOBBER TO THE SPLITTER BOARD.
IT DOES NOT MATTERWHICH PLUG GOES INTO WHICH SOCKET.

PLUG GREY PHOME CABLE INTO RED AND BLACK CABLE TO PROVIDE 12
VOLTS TO BOBBER




SETTING UP YOUR GAME

U'SE THE BROWN 1 1/4° FLAT HEAD SCREWS TO
SECURE THE FISH HEAD TO THE CABINET AT THE
SIDES AND BACK.

/4
YOUR GAME WAS SHIPPED WITHOUT THE HANDLE ATTACHED:

RETRIEVE THE HAMDLE,
REMOVE THE MOUNTING BOLT AND LOCKNUT FROM THE END OF THE
HAMDLE.

INSERT THE HANDLE INTO THE FRONT CONTROL BRACKET.

FROM INSIDE THE GAME, INSERT THE BOLT THROUGH THE BRACKET
ARM AND HANDLE. SECURE USING THE LOCKNUT.

SAFETY SIDE GUARDS:

THE FACTORY REQUIRES THAT BOTH GUARDS ARE FASTENED TO THE
GAME AT ALL TIMES. THE SAFETY GUARDS HELP PROTECT AGAINST
POSSIBLE INJURY. THE FACTORY ALSO REQUIRES THESE GUARDS TO BE
INSPECTED WEEKLY BY AUTHORIZED PERSONNEL.

EVERY WEEK CHECK THE BOLTS AND LOCKNUTS TO ENSURE TIGHTNESS

ON BOTH SIDES OF THE CABINET THERE ARE A TOTAL OF 8 HOLES USED
TOMOUNT THE SAFETY SIDE GUARDS.

PLACE THE BOLT THROUGH THE HOLE IN THE GUARD,
AND INTO THE CABINET.

ON THE INSIDE OF THE CABINET ADD ONE FLAT WASHER, ONE SPLIT
WASHER AND ONE LOCKNUT TO SECURE THE BOLT, SEE DIAGRAM.

IF THE FRONT WINDOW IS OPEN, SLIDE IT CLOSED.
LATCH THE WINDOW SECURE.

YOUR GAME 15 READY FOR PLAY.




ACCESS THE OPERATOR MENU

BIG BASS WHEEL™ IS EQUIPPED WITH AN ONSCREEN OPERATOR MENLU.
THIS MENUWILL ALLOW YOU TO CONTROL ALL THE GAME FEATURES AND SETTINGS ALONG
WITH MONITORING THE STATISTICS

TO ACCESS THE OPERATOR MENU OPEN THE LEFT
SIDE TICKET DOOR.

THE MENU BUTTONS ARE LOCATED INSIDE OF THE
DOOR.

PRESS "MENLU” TO ACCESS THE OPERATOR MENU ON
THE GAME DISPLAY IN THE FISH HEAD.

USE THE "SELECT" BUTTON TO CHAMGE THE FUNC-
TIONS

THE FOLLOWING PAGES WILL SHOW THE SCREEN SHOTS OF
THE OPERATOR MENU AND GAME INFORMATION.
LISE THE LEFT AND RIGHT RED BUTTONS TO NAVIGATE THE SELECTIONS.



RESET TICKETS

CLEARS TICKETS LEFT TO DISPENSE TO

ZERQ.

THIS WILL NOT RESET THE MECHANICAL

COUNTERS IN THE GAME.

RESET CREDITS
CLEARS CREDITS

(GAMES IN QUEUE) TO ZERO.

THIS WILL NOT RESET THE MECHANICAL
COUNTERS IN THE GAME.

CREDITS PER GAME
SHOWS THE CURRENT SETTING FOR

CREDITS PER GAME.
ALLOWS YOU TO CHANGE THE COST PER
GAME.
FACTORY SETTING:
4 CREDITS
OTHER CREDIT OPTIONS:
0 CREDITS
(FREE PLAY) 7 CREDITS
1 CREDIT 8 CREDITS
1 CREDIT PER CARD SWIPE 9 CREDITS
2 CREDITS 10 CREDITS
3 CREDITS 12 CREDITS
4 CREDITS 20 CREDITS
5 CREDITS
& CREDITS

& PLAYS FOR $5.00"
{$1.00 PER PLAY WITH 1 FREE GAME)

3 PLAYS FOR $5.00"
($2.00 PER PLAY WITH 1 FREE GAME)

*THE PLAYER MUST USE A §5.00
BiLL TO GET THE FREE GAME.



GAME VOLUME

THE RED ARROW SHOWS THE CURRENT SETTING.
USE SLIDER TO ADJUST.

THIS CONTROL IS ONLY FOR THE AUDIO PLAYED
DURING GAME PLAY

ATTBEACT VOLUME

THE RED ARROW SHOWS THE CURRENT SETTING.
USE SLIDER TO ADJUST.

THIS CONTROL IS ONLY FOR THE AUDIO PLAYED
DURING ATTRACT MODE.

BESET STATISTICS

CLEARS ALL STATS SHOWN UNDER THE
*GAME STATISTICS" MENU (FOLLOW THE ARROW) TO
ZERO.

THIS WILL NOT RESET THE MECHANICAL COUNTERS
IN THE GAME.

TICKET PATTEBN

SHOWS CURRENT PATTERN AS SHIPPED FROM THE
FACTORY.

FACTORY SETTING:
5
SEE AVAILABLE PATTERNS ON THE NEXT TWO PAGES.

11

TO ORDER THE NEEDED DECALS TO CHANGE THE PATTERN FROM THE
FACTORY DEFAULT

PLEASE CALL THE BAY TEK GAMES PARTS DEPARTMENT AT
920-822-3951 X1101



AVAILABLE PATTERNS

PATTERNS

S 6 V4 8 9 10
250 || D250 ||NZ50 | (S || NZs (| NZsh || s || s | mzs (o
750 || D750 (750 | (0N || N0 (| 0N || o || o | on || s
{50 || 200 | NS00 (W45 || IS (| S0 || SN || s | NS || has
400 (|N750 || MS0N | (40N | 400 | MSON 0N | 4N | oW | o
0 ([0 |075 |90 (T || S || e | e b 0
50" |80 |60 (V25 ||1B0T || e0 (N (TE | 20 |50
401|401 | 40N |0 | 40N | ¥ion | S0 | S0 | o |
25 [[°25 |[25 |['f5 [|'25 ZS 5|05 z; 50
750 || 5N |75 || ION || N0 (| SN || 0N || 0N | aon | s
(57| 120" (750N |45 |5 | S0 |5 || | s (|12
400 || 75N | NS0N | (%400 | 0N | M50 0 | 40 0 | 40
o0 || o (|n7sy (o || o | s || el || o o Il o
507 || 80" (N80 |NZ5Y || Ne0N ([ Fepn |15 | 125 | %0Y | IS0
40 || 40 40 0|40 || 740 b 0 iu 40

THE NUMBERS LISTED AT THE BOTTOM OF EACH PATTERN ARE ESTIMATED TICKET PAY-

OUTS PER GAME BASED ON CUSTOMER FEEDBACK AND MAY VARY DEPENDING ON THE

SKILL OF THE INDIVIDUAL PLAYER.

PLEASE USE THE NUMBERS AS A GUIDE ONLY
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AVAILABLE PATTERNS
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Jackpot Sign Version Patierns

Free Spin when Bonus is Hit
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THE NUMBERS LISTED AT THE BOTTOM OF EACH PATTERBN ARE ESTIMATED TICKET PAY-
OUTS PER GAME BASED ON CUSTOMER FEEDBACK AND MAY VARY DEPENDING ON THE
SKILL OF THE INDIVIDUAL PLAYER.

PLEASE USE THE NUMBERS AS A GUIDE ONLY
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PLAYER TIME OUT OPTION

MOTOR ASSIST: THE GAME WILL SPIN THE WHEEL IF
THE PLAYER DOES NOT IN THE TIME ALLOTTED.

ABANDON GAME: THE GAME ENDS IF THE PLAYER
DOESN'T SPIN THE WHEEL IN THE TIME ALLOTTED

GAME HISTORY
USE THIS FEATURE TO VERIFY A HIGH TICKET WIN.

SET TIME AND DATE

USE THIS FEATURE TO SET THE TIME AD DATE IN
YOUR GAME.

If ¥OU HAVE THE HYBRID OR PRIZE COUPON MODELS
THEN THE TIME AND DATE WILL BE PRINTED ON THE
COUPONS.




vaﬂd Mode’

These directions are for the Hybrid Model Only :
1 Ticket Dispenser &
1 Thermal Printer

Do HTER f_':_r_|:_-' WEuTd

Thermal Printer

“For all values® The game will print a coupon for any and every value on the wheal and
will not dispense fickets.

“Minor and Major Only" The game will only print coupons for minor and major wins.
All other smaller values will be paid in tickets.®
"Major Only® The game will only print coupons for Major wins. All other values will be paid in tickets.
The factory recommends this option.*
“Print Beward" Tickets or Points. Should match your wheel decals.

THERMA PRINTER 19 ENABLED For MTOR: YALLES oolly

Location Name: Allows you to add your location name
on the coupons as they are printed.
Misc Info Line 1 and 2: Allows you to customize the
coupons with your phone number or upcoming events.

Use the *Menu® button to scroll through the letters,
then use the "Select® button to choose the letter.
To go back and correct a mistake "click® the underscore (_) once.
To exit the onscreen keyboard "click” the underscore () twice.

gmpme Eiinlf Prize All other values on the wheel are
1 par whaal 3 F:ll wheel considered “smaller values”




e aze Coupon Modo,

These directions are for the Prize Coupon Model Only :
1 Thermal Printer

Thermal Printer
Your game should be set to
"For All Values™ to print a coupon for all values on your wheel.

Print Howard
Points.
Should match your whael decals. Ticket Pattern 13 uses a point system.

Instant Win

You can set your game to reward players with an
instant win if they land on the "Major” value target THERMN PRINTER 19 EMIBLED ForR MiToR YRUES oy
on the wheel.

You can apply a decal or sticker to show the play-
ars what the instant win prize is.

The decal or slicker you apply should lay fat
against the whee!

Location Name: Allows you to add your location name on the coupons as they are printed.
Misc Info Line 1 and 2: Allows you fo customize the coupons with your phone number or upcoming events.

Use the "Menu® button to scroll through the letters,
then use the "Select” button to choose the letter you want.
To go back and correct a mistake “click® the underscore (_) once.
To exit the onscreen keyboard “click® the underscore (_) twice.



DIAGNOSTIC INFORMATION - ALL MODELS

DOOR OPEN WARNING

EACH DOOR ON THE GAME HAS A LIMIT SWITCH. IF A DOOR
IS OPEN, THE MOVING PARTS IN THE GAME SHUT DOWN [0 I’EFW"- | zg D215

AND TICKETS STOP DISPENSING.
IT IS NOT POSSIBLE TO PLAY THE GAME WHEN ANY DOOR [ ST Tq_ lﬂ:"l’ < D1'§° gjf
IS OPEN. EE[ ngrmi 0(
WE STRONGLY RECOMMEND THAT YOU DO NOT it

DISCONNECT ANY OF THE LIMIT SWITCHES. BR wﬂf g = ko
HEEL EE D= STOPPED

MOTOR WATCHDOG ERROR

IF THE GAME GOES INTO ATTRACT MODE AND THE ENCODER SENSOR DOES NOT “SEE™ THE
WHEEL MOVING, THE GAME WILL GIVE ¥YOU THIS ERROR SUGGESTING A MOTOR ISSUE.

SOFTWARE VERSION
SHOWS THE CURRENT INSTALLED SOFTWARE VERSION NUMBERS

TOTAL CREDITS
SHOWS THE AMOUNT OF CREDITS IN QUEUEWAITING TO BE PLAYED.

TICKETS LEFT TO DISPENSE
SHOW'S THE AMOUNT OF TICKETS THAT ARE WAITING TO BE DISPENSED.

WHEEL POSITION
THE FIRST VALUE DISPLAYS THE ENCODER POSITION. 0-36

THE SECOND VALUE DISPLAYS THE TICKET VALUE THE ENCODER IS READING. IT SHOULD
MATCHWHERE THE WHEEL 15 PHYSICALLY.

THE THIRD VALUE SHOWS THE NOTCH POSITION ON THE ENCODER WHEEL.
1=INSIDE THE NOTCH
0=0UTSIDE THE NOTCH

INPUTS / QUTPUTS
SHOWS THE QUANTITY OF VARIOUS BUTTON INPUTS AND MECHANICAL OUTPUTS

EBAKE STATUS

ALLOWS YOU TO CHECK YOUR BRAKE DURING THE MAINTENANCE CYCLE, REFER TO “BRAKE
ADJUSTMENT" SECTION

WHEEL SPEED

INDICATION ON HOW FAST THE WHEEL 15 SPINNING IN MILLISECONDS MEASURED BETWEEN THE
NOTCHES IN THE ENCODER WHEEL

17



TOTAL GAMES

THIS WILL DISPLAY THE TOTAL NUMBER OF GAMES
PLAYED SINCE THE STATISTICS WERE LAST CLEARED.

TOTAL TICKETS

THIS WILL DISPLAY THE TOTAL NUMBER OF TICKETS
DISPENSED SINCE THE STATISTICS WERE LAST
CLEARED

JICKETS PER GAME

THIS WILL DISPLAY AN AVERAGE OF TICKETS PAID PER
GAME.

JOTAL MOTORASSISTS

THIS WILL DISPLAY HOW MANY TIMES THE GAME HAD
TO SPIN THE WHEEL FOR THE PLAYER.

The printer will only print on one side of the thermal paper.
Install the paper into the printer with the Baylek watermark up.

Refer to directions on the printer for paper path.




Careful installation is required during card swipe installation to avoid 12 volt wires from possibly touching
signal lines.
Card swipe cable may plug directly into the UCL connector at the coin door.

Mole: A separate power supply iz recommended for Big Bass Wheel to supply 12 volts to the card
system.

if the game does not pay out the correct tickets, definitely install a separate power supply o power
card system inside game.

UCL Connector
In the menu: Set “Credits Per Game™ to 1(swipe) Card Swipe system cable
would be plugged into this

Black wire is ground. (commaon)

Green wire i3 coin signal.

Red wire is +12 Volts DC




CIRCUIT BOARD LAYOUT

ASCEALGTD
Spaskar AACEIG4s AACEIBIR BAACEIE21
Signal In Spestersor DoorOpen Nl Powar In from

AACE1605 _ Switches  Used Powar Supply

Encoder Sansor AACEIE11 Coin Mach Meanu Buttons
Bill Acoe:pio ar GE1610
AACE1616 o ollar
Molor g

AACEDD24
- AACBic00AMP (or AACE1614)
Fﬂ;ﬁlﬁ ) 110 Aux Board Saral Port i

|| o,
- Moithe rocard
oL | | - |;| g |;|
’;ﬁﬂﬁﬁ AGCEXR0 hiat AMCE1E3 AACE1624
Audia Camie Usad 12 VDG for Bobber Chase
Bobbar LED'E Light
(Cider gamas
use bath
AACDIDN  pacciens  aACE1G0D sockats)

e Left Ticked  Fight Tickat
Tickai Melers
Dispansar Dispansar

A5CBI600 (may not be there) 1D Board AACE19008MP Mother Board AAMBE/T/8/9,/10



WIRING DIAGRAM
AC IN AND POWER SUPPLY

Ol |

While Whea|
[ LED igrng

Ll L]

AACE 1648
12VDC In AACEIE2E6 (Parl ol

o
amp

el 2 it}
AAMB10-FHD

Motherboard

AACE1625

ASCORD11 Prser Supply
SVGA Monitor
Cable
ASCORD12
AG Power 1o
To Bill Acceptor
Power Su
as Ground Siud Part # ASACE0M
-
AACE1612 A
ASFIB010

Lime Rlier
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WIRING DIAGRAM

DOOR OPEN, MENU BUTTONS, ENCODER SENSOR,
COUNTERS, DBA, MOTOR, AND SOLENOID

ARACELRO4

Meote: The srmall white
jumper cables ane all
Part ¥ AACE1E1S

AAGETGI2

Back Dwoor Switch
ASSWTO00

AACELRO2

Power ; AACE1603
Strip
Left Side Right Side

AACELE11 Swidtch AACELE01 Switch

\B ASSWT000 ASSWTO00

) i i

AACHTS00AMP D]
0 A Board




Gain Door plaie withoul mechs 15 pan & ABPL100OD
Caoin Door with mechs I part # ASDH-EEX
Blank piaie for Coin Door hole kB part # ABPLESEE

To Left Side

Ticket Dispenser  aarEasqg AACE3219 memm
Pan# ASTO1  epat Tray Cable TMTWmmvfzuthu

12 Volt Power gl

LA )| Enatie Signa
y Com Ground
Moich Signal

Low Ticxal Safich Salich



SPEAKERS WIRING OPTIONS

ASCEALIDID
Audia Jack from gEen
socke! on Motherboard
o Audio Fller

O3 &
(] @j [l

VO Aux Board
.

3 | [¢]
i, A= LI

[
r
{

Current Production Version:
The amplifier on the VD Aux has been improved. As a result, on 5818 a Audio Filter has been added to the
Audio Jack. Sound comes from green socket on the motherboard to the 'O Aux Board, then to the speakers.

Middle Production Version: The amplifier on the VO Aux Board is cbsolete and is no

longer available. As aresull, on 171518 a change was made io a separate Audio
Amplifiar. Sound comes from green sockat on the MB10 motharboard to the Audio

Ampiifiar Board to the spoakars.

AGBCEIG48
This commactar = only used when the FO Aux 12 WD from cabie Into and of
Boerd has an emplfier. Powear Supoly ASCEALDTD
I e I S S I I I I B e e .

Older Versions:
Sound comes from green socket on the motherboard fo the WO Aux Board, then to the spoakers.




MOTHERBOARD OPTIONS

Big Bass Wheels may hawe & different types of motherboards. This is because motherboards become
obsolete, and can not be purchased. Motherboards are sourced to be backward compatible in most cases

|AAMB6

4 pin power connactor neadad. (Black, Black, Yallow, Yellow)
The long power in connector is either 20 pin or 24 pin.
Thara is a 4 pin broakaway that must be snapped off to fit info a

20 pin sockel, or found in power supply harmess and pushed
[together fo fit into the 24 pin socket.

AAMET

4 pin power connector neaeded.
{Black, Black, Yellow, Yellow)
24 pin power in connactor.

AAMES

4 pin power connector nol nesded. 5
24 pin power in connector.

AAME9

4 pin power connector not neaded.
24 pin power in connecior.

Currently using AAMB10

4 pin power connecior needed. (Black, Black, Yellow, Yallow)
24 pin power in conmecior.

AAMBAD-FHD
Maotherboand

MEEE?:II Ei
or ABEX 1006

15



COMMUNICATION WIRING OPTIONS

Production Change:
The communication cable from motherboard to 'O Aux Board has changed with the use of the MB10 motherboard.
As a result, on 12/27/17 a change was made to a diffierent communication cable.

) &

AACEOD2Y
Caomm from
"D Boamd to

AACE1800AME

Current Production Version:
Part # AACED024 - Communication originates on the Com1 connector on the motherboard to the 'O Awx Board.

Older Versions:

Part # AACE1614 - Communication originates on the DB3 L
connector on the motherboard to the VO Aux Board. s

AACGET&14
Comm from
0 Board 1o
Motharboarm




Problem

No power to the
game.

TROUBLESHOOTING GUIDE

Probable Cause
Unplugged.

Power strip tumed off,
or plugs unplugged.
Circuit breaker fripped.

Line filier faulty.

Bad or overloaded power
supply.

Remedy

Check wall outlet cable (ASCORDS5) to line filter in back
of game. (ASFI3010)

Check rocker switch on power strip. Ensure
powar cords are pushed into power sirip secunaly.

Resat power strip breaker switch or building
circuit breaker. Attempt to determine cause.
Replace line filler. (ASFIS010)

Refer to Power Supply Diagnostics

Bill Acceptor on,

but everything
else off.

(Power Supply
not ON)

Power supply unplugged.
Rocker Switch on power
supply is Off.

Power supply shutting
down becavss of 12V
owvarload.

Faulty power supply.

Insure power supply is plugged into power strip.
Make sure rocker switch ks set ON.

Sae power supply diagnostics to isolate bad component.
A bad solenoid or 12 volt short would causs this.

Refer to Power Supply Diagnostics section.

Eobber Red LED

Jackpot Enabled in menu

Disable Jackpot in menu. The Red LED's will not flash
without the AAKIT-BEW-CHASE if Jackpot Sign is used.

lights are not i i ]
working. LED sirip faulty Remove bobber and examine LED sfrip. (AACBE1905)
Faulty Cable Check cables from LED strip o V'O Aux Board
(AACE1625, AABD1055, AACE1625, AACB1900AMP)
Bobber LED LED sfrip faulty Remove bobbar and examine LED strip. (AALS1700)
white lights are I . cable 12 | Check cables from LED strip to /0 Aux Board
not working. Volts DC tolights | (AALS1700, AACE1634, AACB1900AMP)
LED strip faulty Slide open front windshield and examine LED strip. Plug
Left or Right the LED strip into the cable from the other side.
Wheel White Replace if neadad. (AALS1701)
LED'=s not Fauly Cable Cheack cables from LED strip fo Powear Supply.
working. (AALS1701, AACE1620, AACE1625)

Faully 'O Aux Board

Replace 'O Aux Board. (Part# AACB1900AMP)

Check sattings in

L.
Very i
Soft or adjust.
Ve

ooy Software/

Audio Motherboard

differences

Increase the volume by pressing Menu
button, scroll to volume slider bar and

Refer to “Keyboard/Mouse Adjusting of Master Voluma”
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Problem Probable Cause Remedy
Volume too low. | Increase the volume by pressing Menu SYRITOR M
button, scroll to volume slider bar and
djust.
No adju
Audio
Loose wire Check audio cable connections from motherboard to VO board {or audio
’ amp board) to speakers There are 2 options built into games.
Pleasa rafer to “Speakers Wiring Diagram Options™
Software/
Motherboard Refer to “Keyboard/Mouse Adjusting of Master Volume”
differences
Lse MP3 or Unplug phono jack from n‘rutl‘mrtman:l and plug into the MP3 or phone.
Phone to isolate Then the sound from your Chjh’lnﬂ will play through the game speakers.
problem. lf no sound through your device, then replace Motherboard{AAMB10-FHD)
Ensure bill acceptor has 110 | Acceptor should cycle stacker at game power up. if not,
Volts AC. check cable connections to power sirip. Caution— 110 Yolts AG
Dirt or debris in acceptor slot. | Clean with bill reader cleaning card. (ASCC3000)
Dollar Bill Ensure acceptor dipswitch is | There are dips on side of acceptor.
Acceptor sot to “always enable” Sot to “aways enable” (not hamess enable)
le::tiurin Pinched, broken, or Check wiring from bill acceptor to main board.
9 | disconneciad wiring. Repair or replace wiring hamess. (AAJP092, AACE1612)
Bill acceptor problem. Refer to troubleshooting section of dollar bill acceptor
manual included with this game or the diagnostics label
of the back of the unit.
) } Monitor VGA cable unplugged. Check the VGA cable to the monitor.
Fﬁ-‘_ﬂ"g?_f shows “No | (ASCORD11)
an Check both connection on motherboard from power supply. Ensure
power supply is running. Refer to Power Supply Diagnostics.
Faulty motherboard - Replace motherboard. (AAMB10-FHD)
) ) Power cable unplugged Ensure power is plugged into back of
Monitor has nothing | from monitor. monitor, check the connection at the 2
Monitor not at all on power up. cables to the monitor, down to power
working strip.(ASCORDY, ASCORD12)
Fauity monitor. Replace monitor. (ASCBDIN30)
Powar Chack fan on power sup- | Refer to Power Supply Diagnostics. Fe-
down, walt 2 | Error on screen at ply, ensure it is turning place power Supply AACE1625 if needed.
minules | pawerup. Faulty USB stick Resoat USB software stick into different
up again. Re-Boot to soa USE socket on motherboard.
if probi rngsﬁll axists Replace USB software (ASFHDOO05)
| F otherboard.
aulty m Replace motherboard. (AAME10-FHD)




TROUBLESHOOTING GUIDE

Problem Probable Cause Remedy
Game turns | Mone of inputs work. No coin WO Serial cable unplugged from VO board to
on, but some | up, no test buttons, display rnntll;lrl::r:axdi_f I:EES:L cable AACE1614 or AACED024.
f the d . '
functions do | | ooy Gearopen There are 2 differant options that could ba built with
not work. game. Please refer to “Communication Wiring Diagram
Options™
Display is OK, br:” d“f“" not show | | 1eg software stick loose, or faulty. Replace if neaded.
some screens. No volume, or (ASFHDOOS)
Game freezas, locks up Faulty RAM, or motherboard. Replace motherboard
(AAMB10-FHD)
Display VO Serial cable unplugged Inspect cable AACE1614 or AACEDO24.
:hnwE Door from VO board to motherboard Replace if needad.
Open” and There are 2 different options that could be built with
“’t":eﬂ" game. Please refer to “Communication Wiring Diagram
E“I : Options”
Game does Card Swipe System Special Sat “Game drive voltage threshold™ to 2 volts. Coin signal
not coin up Instructions- wires are white and black wires. Refer to wiring diagram
Game should Pinched, broken, or Check connections from coin switches to O Aux Board.
have an audio disconnected wiring. Check continuity on wires.
dioirk sound from (AACBL4A-DOOR, AACE1610 or AACE1609)
speakers when ) )
coin switch is Faulty Coin Mechanism. Swap | Replace coin mech if faulty.
triggered. coin mech to verify.
Ensure all doors are closaed, Check all 5 door switches. Ensure CE1618 cable is
game will not play with door connecied from WO board to Motherboard.
Open.
Faulty VO Aux Board Replace 'O Aux Board . (AACB1900AMP)
Stack of tickets not resting Adjust stack of tickets so they hold both the switch
Low tickets properly on low ticket switch. actuators down.
displays on Faulty switch. Feplace low tickat switch. (AASW200)
monitor Faulty wire or connection. Check for proper connection from switch to main
board. Check continuity. (AACE1609, AACE3219)
Faulty 'O Aux Board Replace /0 Aux Board. (AACB1300AMP)

Monitor problems.

Blurry Monitor

Too bright, or dim.

Remove fish head.

adjustments.

Monitor will have to be removed from game, and adjusted from
front of screen. Refer to “How to Replace Monitor™

Remove 2 wood braces holding monitor.
Peal monitor back away from sticky tape.
Use menu buttons to access monitor
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TROUBLESHOOTING GUIDE

Problem Probable Cause Remedy
Game says you won tickets even Weak encoder sensor. Replace sensor.
though wheel is still spinning. (AACE1301)
Game gives tickets as soon as money | Attract mode spinning wheel should slow down
is inserted during atiract mode. enough so it will not trigger win. Tighten brake

assy. (see Brake Adjustment)

Gar:‘_:?} ?nldslsal’hr slow spin, and gives Motor assist should spin wheal for slow spins.

Check menu screen —ensure it is not sat to
_ e THERT Tl S Weop bessT “Abandon Game”. (saa Motor Assist)
Scoring
lssues Open left front door and push menu button to enter menu

Check if value on monitor matches wheel position.

Spin wheel dowmward to verify all numbers match. tm“?' ﬁﬁunrﬁm 2H

If it does match: T‘%}E, i
1.) Look for “motor watchdog ermor” on screen. Refer to Mmmﬂ

T =g
Motor Watchdog Emor section WHEFL CofS T TIME = £

2.) Ticket dispenser issus. The monitor will show how many tickelS SNOUKT DS dispelise
Compare tickets given with the physical ticket meter counter on game

If does not match:
Manually spin wheel 1 complete revolution to ensure home sensor is being read.
Important: Always spin downward

Check “Ticket Pattern” iz set to the cormect ficket patiern.

Encoder sensor signal not reaching 'O board.
Check cable AACE1616 from encoder sensor to blue socket on WO board.

Go to Wheel Encoder Sensor section below to adjust sensor.
Replace encoder sensor. (AACB1301)
Heplace cable. (AACE1608)
Replace VO Aux Board. (AACB1300AMP)

If sither green LED on board is always ON
as you gpinwheel - Replace encoder sensor.
(AACB1901)

Encoder sensor always “sees”
home position.

Game pays 10 or 75

tickets every game. Encoder sensor signal not reaching 'O board.

1.) Chack cable AACE1705 from encoder sensor to 110 board.
2.) Beplace encoder sensor. (AACB1901)

3.) Replace YO board. (AACBE1900AMP)
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Problem

TROUBLESHOOTING GUIDE

Tickets not dispensing

from either ticket
dispenser.

Probable Cause

Varify game is registering a
win.

Ensure “Door Open™ is not
showing on monitor.

MNotch on tickets too shallow.

Faulty wires from dispensers
to VO board.

Remedy

Display monitor will show ticket value won. I
not — see “Wheel Sensor troubleshooting.”

Game will not dispense with any door opan.
Seo “Door Opan Emor”

Flip tickets and load upside-down fo have large
cut notch foward oplo sensor.

Inspect wires as they plug into VO board..
(Part #'s: AACE1609, AACE3219)

Faulty 14O board. Replace /O board. (AACB1900AMP)
One ticket dispenser More than 5 tickets to If game has less than b tickets to dispense,
working, but dispense? only one side will pay out.

One ticket dispenser is

Motch on tickets too shallow.

Flip tickets and load upside-down to have large

not working. cut notch toward opto sensor.
Faulty cable from Ticket Inspect wires as they plug into 'O board.
Dispenser to WO board. =] = =
AACE1900AMP
E O
=@ "
0] iefls)
= k) W= ferels
Faulty /O board. Swap ticket dispenser cables on VO board to
(AACB1900AMP) determined that one socket is faulty.
Wrong ficket Monitor | Disconnected, loose or Check connectors. Check for continuity on
amount showing broken wires. cables # AACE1609, AACE3219
dispensed. ti:l-:gtlmﬁ Opto Sensor on ticket Blow dust from sensor and clean with isopropyl
dizpenser dirty. alcohol.
Check for the | PYOUL
carrect Faulty ticket dispansear. Replace with working dispenser to isolate the
amount of problem.
tickets Motch on fickets cut t
::nwhg on shall::-wm ¢ eHL e Flip tickets and load upside-down to have large
monitor. ) cut notch toward opto sensor.
If the . Moniior Incomect software version. Check to ses if Big Bass Whesl Pro software is
paying?jngats showing in the motherboard insiead of Big Bass Whesl
ﬁ?ﬂm eecral ,?i;ﬁ;?m Incomect ticket pattern Enter menu, and ensure  LUIET ARLIRRNE £
menu by holding | payout. | S8ected. cormect ticket pattern selectad.
ggﬂﬂéﬂ :;:j Spring Tension If the brake spring is too loose, the wheel may
turm off “Show rock backward and confuse the sensor and
P SCOMe Wrong.
Setiings Wheel position not being 9
read comactly. Refer to “Encoder Sensor Diagnostics” section
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TROUBLESHOOTING GUIDE

Problem

Motor will not
assist the slow
spin.

Game should always try
to assist a slow spin.

It helps the smaller child
play the game.

Attract Mode — The big
spinning wheel attracts
players to game.

If not, the reason can
be any one of these
problems making game
go to “Abandon Game™

Probable Cause

Enter manu, ensure this is not
=gt to “Abandon Game”.

Enter menu, chack diagnostic

information for “motor watchdog
ermor

Door open

Faulty encoder sensor.

Auto-spin
catch broken.
Drive chain brokemn.

Cable problam.
VO board faulty.

Game is set to “New Jersey”
mode.

Remedy

Change to “Motor Assist™, then power game off
and then back on.

Change “abandon game” to “Motor Assist”.
Turmn game off, and then back on to clear error.
Enter menu to verify change.

Motor assist will not engage if game thinks
door is open. Close all doors.

Assist motor will try for 2 seconds, not “see” the
wheeal turning, and then deactivate. Replace
encoder sensor. (AACB1901)

Inspect mechanism on left side door. Replace
spring if needad.(ASSREX040)

Inspect drive chain that powers wheel. Replace
if needad. (ASCH1003)

Ingpect cable from Assist Motor to WO boand.
Replace 'O board. (AACB1900AMP)

Mew Jersey law does not allow wheel to auto-
spin.

Faulty Motor -

Replace Motor (AAMO4100)

As motor starts, 5 Volis DC is present at connector. (it builds to 12 Volis as

wheal gains speed)

™ YELLOW
TO D BOARD: GREEN _EL MOTOR
Phone cables are doubled = ALK
up for redundancy — Mobor =
will still work with 1 wire off BUACE Moior resistance 5
N 2-5 Ohms

WWhoal always
spinning.

Brake assembly very loose or broken.

Solenoid Assy. on right side of wheal
iz broken or faulty so player can spin
wheel anytime.

Spin motor receiving 12 Volts DC all
the time. Spin meter screen stays on.

Spin Mater does not increase.
Stays on auto spin.

See “Brake Adjustment” section.
Solenoid should only engage when game is coined

up. Refer to “Wheal Engaging Solenoid”

Faulty VO Board. Replace AACB19200AMP

Faulty encoder sensor. It does not sae whoal
spinning. Refer to Encoder Sensor section.




Problem

Spin meter never
increases.

Encoder sensor not
seeing wheel spin.

TROUBLESHOOTING GUIDE

Probable Cause

Encoder sensor dirty or faulty.

Pinched, broken, or
disconnected wiring.

Remedy

Clean sensor and replace if needed. (AACB1901)

Inspact wiring and replace cable if nesdad.
(AACE1608)

VO board faulty. Replaca 'O board. (AACE1900AMP)
Wheel not Door open Wheel will not engage if game thinks door is open.
spinning when Solenoid Assy Faulty. Inspect mechanism in right side door. Inspect springs
:m’ moves (Solenoid resistance is and engaging action. Replace if needed.(AASD4150)
e.

approximately 13 ohms)
Cable problem.

V'O board faulty.

Inspect cable from Solenoid to 'O board.

Replace V'O board. (AACE1900AMP)

Solenoid Problam

TO D BOARD:
Phione cables are doubled up

for redundancy — Solenoid will
gtill work with 1 wire off

Only as game starts - 12 Volts DC is present at solenoid.

YELLOW

GREEM

Solenold

RED
BLACE

RED
Solenald msisiance

BLACK = 13 Ohms

Solenoid always stays on. | Jammed Solenoid.

Players can spin wheel without

insarting money.

Dwring attract moda- gama will
maka lowd clicking sound.

Pinched Cable.

V'O board fautty.

Inspect sokenoid. Ensure it operates smoothly.

Missing/Broken Springs. | Look for missing springs. Replace Assembly if

needed. (AASO4150)

Inspect phone cables for smashed cable.
May also have to replace 'O Board.

Replace 'O board. (AACB1900AMP)




Problem

Menu Swap connectors at the 2 buttons

Buttons | Pinched, broken, or
do not disconnected wiring

TROUBLESHOOTING GUIDE

Probable Cause

Remedy

Replace button if problem stays with button.(AAPBZT 00)

Inspect crimp to ensure good connection. Check
connections from menu buttons to main board.

work. Check continuity on AAPB2700, AACE1613
D Awux Board faulty. Replace |/O Aux Board. (AACB1900AMP)
Meters do not work. The 2 crimped wires may be | Inspact _c:f'lrrlps on AACO1 000 to ensure good
faulty connection.
G?E'm“"_l':’“””“' dicks atstart | pinchad, broken, or Check connections from counters to main board.
SACT game. disconnected wiring Check continuity on wires. [AACO1000)
Ticket counter clicks =3
bt outof game, | O AL Board fauly. Replace /O board. (AACB1300AMP)
Cine or more doors open. Refer to Door Open Saction below.
:“r:::"’ "‘“::;r'lz',';" of | Faulty door switch Replace door switch. (ASSW7000)
VO Serial Cable unplugged. Inspect and re-seat serial cable from
motherboard to WO board.
VO board faulty. Replace /0 board. (AACE19004AMP)
Encoder Sensor Faulty. Clean Encoder sansor
Motor Watchdog Error on left side of whesl.
Motor Faulty. Refer to “Motor will not assist a slow spin” section
above.
After problem is found and fixed: SPERATOR MEry
1.) Enter menu and ensure Player Timeout
option is set o “Motor Assist™
2.) Turn game off, then back on,
enter menu and again ensure Player
Timeout oplion is set to “Motor Assist”
3.) Verify Motor Watchdog Ermor is not present.
4.) Coin game, but do not spin wheel. Let game fry to spin wheel own it's own.
E hown
n:nrr:uzitnr Shows “Power Saver Moda™ Power supply may be faully. Replace powear supply.

Any other boot ammor.

Part # AACE1625
Replace USB Software stick drive. Part # ASFHDOO0S




POWER SUPPLY DIAGNOSTICS

1.) Verify AC power to front of game. Check power strip in bottom front. Check for illuminated power switch.
2.) Check AC power connection to power supply. =

3.) Ensure Power Supply switch is sat to 115V (or 230V)

(Some model power supplies may not have this)
4.) Ensure Power switch is on.

No 12 Volts (Power Supply Fan is not turning), but AC to pnwer s.upnr.»lz,r is OK
This means that either:

1.} Power supply is faulty.

2.) There is a 12 volt short in cabinet causing power supply to remain off to protect itsalf.

"

Tum game power OFF. Disconnect all
connectors from power supply except large
connector on motherboard. Tum power OM.

.

Power supply fan Power supply fan Replace Power Supply.
comes OM. remains OFF. Part # AAPS1625

L

o

Tum power OFF. Plug in all connectors from power supply except
the cable going to VO Aux Board. This will power LED lights.
Turn power OMN.

L 4

Power supply fan Power supply fan Short in LED cable or Light Control Board -
comes OM. remains OFF. Examine cable and replace faully cabla.

Tum power OFF. Unplug all outputs from VO Aux Board. Reconnect
both connectors from Power Supply to V'O Aux Board.

Tum power OM.
k.
Power supply fan Power supply fan Short im VO Awux
comeas ON. remains OFF. * Board. - Replace.
Y i . .
Tum power OFF. Power supply fan This cabla is OK.
Reconnect the outputs  ——» comes ON. Plug in next cable.
at the Main Circuit L
Board one at a fime. -
Wait 3 minutes be- : :
Pows This cable or component on this
tween iB3ts to tum —™ ramair't:ﬁy fan cable such as a motor is causing
i ON. ) : an overload. See Cable Pin-Outs
in manual to ses which component
might be at fauit.
v




DOOR OPEN ERROR

AACE1R04

There are & door switches in total;

1 in back, 1 in left side door, 1 in right side door, 1 in left Note: The small white

L jurnper cables are all
front door, and 1 in right front door. Part #f AACE1E1G Back Door Switch

ABEWTO00

What happens if door is open? AACE1602
Tickets will not dispensa. This is a safety matter
Game will not start. and switches must not AACELE03
Auto spin will not engage ba disabled or injury to

. player or tochnician meay
Player can not spin wheal P Lot Side

Swttch Switch
ASSWT000 ARCE1601 4ccw000

Handle will still move solencid assy.—  Make sure

to remove handle when working on game!

Door switches are Push/Pull type
Switch can be pulled out when door is open and game

will think door is closed. Front Left
Door Switch
ASESWTO000
First Step: Hold the menu button down for 5 seconds. E
I you can not enter the menu, the problem is not in the AACELB1E
door switches, it is communication issue to motherboard. Iil
Refer to “Communication Wiring Diagram Options™

u | = ] -
Troubleshooting Door Open Problem:
] LS
0] Y AACE1S0AMP
Faulty door switch. (ASSW7000) — O ”Nﬂﬂﬂﬂm
E”t*;';'sﬂﬂmmﬁﬂﬂﬂ It could be anyone of the five. slisli ml=T=
- Check all wires on switches.
Open all 5 Check crimps on wires.
Solals Check connection to yellow socket on V'O Board
ﬁ""‘" Replace VO board # neaded. (AACE1900AMP)
Individually check each switch by pushing in on each switch one by
Door Opan message . .
cloars. one and verify the door open message is not on screan.
If a door switch shows the message when pushed in, that switch is
faulty. Replace switch (ASSW7000)




ENCODER WHEEL SENSOR

The Encoder Sensor reads where the wheel is and IMPORTANT: ONLY SPIN WHEEL DOWNWARD
determines the payout of the whesal.

The sensors sees the thin slot as boundary between large score panels.

It sees the large slots as high score values in middle of score panels.
As wheel spins, Green light comes on as next score panel starts

Motch Sensor

Green LED Indicator

¥Whesal encoder sensor (AACB1901) is mountad so
the top sensor reads the oulside cut-out noichas.

Home Position Sensor

The home position sensor is on same board and reads a notch to calibrate home position.

Grean LED Indicator

The lower sensor reads the 1 home
position notch on wheel.

ar



ADJUSTING WHEEL SENSOR

The arrow pointar will show the customer which ticket value they have won.

Remember: There is a Y2 inch buffer zone between panels that provide a small margin of error.
This space is also present on the big bonus values.

It allows a big bonus value to score even though the poinier may be slightly above or below the
aciual sticker on the wheel.

Check the wheel position

1.) Open front doors and unlatch clasps holding front plexiglass in place.
Thara are 2 locaied behind the speakers.

2.) Front plexiglass will now slide up like a roll-top desk.

3.) Push menu bution to entar meanu.

4.} Check if value on monitor matches wheel position pointer.
5.) Watch monitor as you manually turn the wheel down.

The wheel may have to go a full revolution so the game can find home position.

Spin the wheel downward by hand, watch the display change as
the wheeal moves to the next score p-ﬂ.l'lﬂ- IMPORTANT: DMLY FFIH 'IH"H[EI. DO NWWARD

™ |

5.) Slowly rotate the wheel downward as it approaches a bonus section.
Waich the display as it tums fo a 4, then slowly move whaal down.
Stop the wheel as soon as the display changes to the bonus.

B.) Look at pointer and verify that it is on the boundary betwean the 4
space and bonus value.

If the pointer is more than % Inch off:

Open left side door of game.

Locate 2 Phillips screws on bracket.

There are slots on this bracket to allow adjustment.
Loosen 2 screws and slightly move bracket.
Tighten screws and re-check wheal position.




BRAKE ADJUSTMENTS

Wheel coast time is a number related to how long the wheel spins as it coasts to a stop.

A long coast time will increase the time per game, and customer will wait too long fo play game.
The higher the number, the faster the wheal stops.

The whesl coast time should be 30-40

This can also be adjusted periodically to prevent a very skillad player from memorizing the coast and win
bonus after bonus.

Performing Wheel Coast Test
Enter the menu by pressing the menu button inside front door.
Watch display as wheel tums

— It should show “good spin” as the whesl turns.

Once the wheel coasts to a stop, it will show:
Brake OK

Tighten Brake

Loosen Brake

Adjusting Wheel Brake
Lift each of the threaded rod, and spin nuts:
Clockwisa to increase fonsion — decrease wheel coast time.
Counter-clockwise to decrease fension — increase wheel coast tima.
Adjust both rods evenly.
Re-test after adjustmant

If customer inserts money during autospin and wheel coast is too long, it
may read the autospin as a player spin and give tickets for that autospin.

Make sure the wheel does not rock backward as it comes to a stop.
If it does - tighten brake.
If the wheel rocks backward during a game, it will score wrong if it rocks over a notch.



TOP 7 THINGS YOU DO NOT KNOW ABOUT BIG BASS WHEEL

1.) If game goes into menu by itself - scrolls through it by itself. The solenoid is bad.

2.) If pays out 5 or 6 tickets every time, then enier the secret menu by holding the menu button down for
30 seconds, and turn off “show settings”

3.) If game plays fine, but the monitor has no picture - then the monitor is faulty.
4.) If game pays out tickets everywhere except bonus spots - then enter printer menu and disable printer.

5.) If game volume is too loud or soft and can not be adjusted enough in the menu - then use keyboard/
mousse 1o adjust master volume in the program.

6.) To clear a Motor Watchdog Ermor, you must set to “Motor Assist” , then power game off and back on.

7.) “Door Open” message might have nothing to do with the door switches. If you can not enter the menu

by holding the menu button for 5 seconds - then the communication cable between the motherboard
and 'O Aux Board is faulty.

HOW TO UPDATE SOFTWARE

The software is programmed ontoe a USBE thumb drive dongle . !
It pushes into any of the USE sockets on the motherboard.

To Change Software:
Power game Off.
Remove USH stick
Insart new LISB
Powar game On.

iy |
Make sure to check all you menu settings for your specific E"’
game settings as credits per game, ticket pattern, volume = N
levals, atc. T




PUPPY VIDEO WIZARD

If the monitor has been changed, or game looses
monitor settings,

This screen will come up on power up.

The settings will have to be re-saved

Walzonn tn tha Pappy Video Wizarar

Puppy ko tuas ¥ eervers (to run Puppy In graphics saded:
Bwuzal A vary spall and sinplo "Fdrive" M{xrr-uan ey
Horg: A wery largs aud sopkled jigaled & zorsar,

Bp webl]l vL.A. L, Pappy oply bad Kveca. This sorks flamleznly oo
wiken bardwarw. veary sinpin io coefipern. bt ons majer o dradus
1% Thad gcraps rofwosh rato la fived. Also. Svesa bax |indted g
Ier inpat disvioes. and licks fealures |dko accalarer g Al Kl

1.) Plug a PS/2 keyboard into the keyboard port of the
motherboard. (purple colored port) or a USB keyboard
into an empty USE slot on the motherboard.

B8 s revensandnd Shat ym chooes Sk cXae

: ud bl lan mow. kel masy
RUIrkY uidan bavdvare doss wel sork wilk Kpry. in wbich caxa pax
TEE Lhis MIzard ajaln amd cheaia (ke (Fuppald budtos

Erac: DATIN far Enrg prabing will ek seesral soeamlse

2.} PUEI'I ':EF'IJEI'" ﬂ“ thE iﬂ|t|ﬂ| KDHG E-BFEEFI Fross TAB tar right=arreul kay ikewn FATER kay for Pisda. ..
3.) Make sure 1024x768x16isselected. = @ 5w e
Push “Enter” on the video resolution screen.

4.) The game software should now startup.
Play a few games, and these settings should be saved so that it will not come back.

5.) Turn game off, wait 2 minutes, tum game back on to verify it boots comectly.

6.) If this error retums, the USB software thumb drive is faulty and will have to be replaced.
Part¢ ASFHDOOS

REMOVING THE HANDLE

THE HAMNDLE 15 DESIGNED TO BE REMOVED FROM THE GAME.

THISWILL ALLOW A TECHNICIAN TO WORK ON THE SOLENCID
ASSEMBLY WITH A REDUCED CHANCE OF ACCIDENTAL INJURY

TOOLS NEEDED:
1/2 INCH SOCKET
1/2 WRENCH

THERE I5 A BOLT, LOCK-WASHER, AND A LOCK-NUT LOCATED
UNDER THE SPEAKER BRACKET.

REMOVE THE NUT AND BOLT TO RELEASE THE HANDLE
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1. OPEN THE FRONT DOORS AND UNLOCK THE 2
CLASPS HOLDING THE FRONT WINDOW DOWRMN.

2. THE FRONT WINDOW WILL NOW SLIDE UP LIKE A
ROLL-TOP DESK.

3. REMOVE THE BACK DOOR, THE TOP OF THE
FRONT WINDOW CAN NOW BE REACHED.

4. USE THE PROVIDED SWIFFER™ (ASSWIFFER) TO
CLEAN ALL THE WINDOWS OR ANYWHERE THERE IS

DUST AND DIRT BUILD UP.

5. ONCE DONE, SLIDE THE FRONT WINDOW CLOSED
AND SECURE THE 2 CLASPS.

6. CLEAN THE OUTSIDE OF THE WINDOW S WITH A
CLEAN TOWEL AND WINDOW CLEANER.
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ARM BRACKET MAINTENANCE

IT IS IMPORTANT TO CHECK THE BOLTS HOLDING THE ARM BRACKET TO THE GAME CABINET
PERIODICALLY TO ENSURE THEY STAY TIGHT. FAILURE TO DO 50 MAY CAUSE INJURY OR DAM-
AGE TO ¥YOUR GAME.

THE FACTORY RECOMMENDS YOU CHECK THESES BOLTS MONTHLY, DEPENDING ON THE US-
AGE OF THE GAME. WHEN THE GAME HAS A HIGH VOLUME OF PLAYS IN A SHORT TIME YOU
MAY WANT TO CHECK THE BOLTS MORE OFTEN.

1. OPEN THE RIGHT FRONT DOOR. TURN OFF THE GAME
POWER. YOUWILL SEE AN ACRYLIC SHIELD. USING A
90 DEGREE DRILL, REMOVE THE TWO BLACK
SCREWS HOLDING THE SHIELD IN PLACE.

2. CHECK THE 6 BOLTS, 3 ON THE SIDE AND 3 IN THE

BOTTOM, OF THE BLACK ARM BRACKET. USE A
fMe" SOCKET TO RE-TIGHTEN ANY NUTS THAT
MAY HAVE COME LOOSE OVER TIME.

3. ONCE ALL 6 BOLTS ARE TIGHTENED, REATTACH
THE ACRYLIC SHIELD.




STAY PUT KIT

Part # AAKIT-BBW-5TAY
Symptom: Big Bass Wheel game moves away from wall across floor over time.

Solution: Simple wood block with rubber matting to block front wheels.

Directions:
Place dolly under front lip of game.
Slightly raise game and slide wood block in front of whesal casters.
Place wood block (rubber matting down) in front of wheel and inside metal rails.

The game will then lower down on top of
wood block and front wheels should be
only slightly off ground.

The combination of rubber matting and placing directly in front of wheels will keep game in place.

Do it yoursel?
Dimensions ane:

415"

&
L )

30" 3w

Cut 2"x6" boards down fo 2"x4 %", Add 2" supports with large 3™ wood screws. Apply a rubberized surface
to the top and place under game against the wheels.

BLANKING PLATE OPTIONS

Blanking plate for Bill Acceptor is ASPLO0ST .
L ]

Blanking plate for Coin Door is ASPL9938

Blanking plate for Ticket Dispenser is ASPL9935




HOW TO REMOVE WHEEL

The entire wheal can be slid out the back of the game on wooden rails. The drive chain will come out with
the wheal.

Instructions:

1.) turn off the game at the power strip and unplug it from the wall outlet.

2.) Remove the back door and set it aside.

3.) Hemove the upper and lower back wood pieces. Unplug and remove the line filter in the bottom wood
piece. Save the hardware for later installation.

4.) Use a 7/16" socket to loosen the motor bracket from the side of the cabinat. Take the chain off the gear
and let it fall to the bottom of the game. It will slide out with the wheal. Unplug and remove the motor brack-
et. Save the hardware for later installation.

5.) Open the left side door and unplug the encoder sensor and remove the bracket'sensor using a 7/16”
wrench. Save the hardware for later installation.

6.) Hemove the brake assembly using a 7/16" wrench. Save the hardware for later installation.

7.) Open the right side door and unplug the solenoid assembly at the door hinge.
¥ou must also remove the wood block holding the wire to the side of the cabinet.
Use a 7/16" wrench to remowe this wood block. Sawe the hardware for later installa-
tion.

8.) Hemove the cotter pin holding the long pull arm coming from the front of the
game.

9.) On both sides of the wheel, there are mounting plates that attach the whesl to the
side of the cabinet. Use a 7/16: wrench to remove the 2 bolts in each plate. Save the
hardware for later installation.

10.) Using 2 people , carefully slide the wheel out from the back and set it on a soft sur-
face to avoid possible damage to the decals.

11.) The components on the center wheel shaft can now be removed and replaced if needed.



Symptom: The game is turned ON, but the power supply is not running.
(The fan on the power supply is not tuming, no lights on cabinet.)
If the grean LED on the motherboard is ON, then the motherboard itself is turned off.

This could happen with a power surge or AC voltage dip.

With the motherboard installed, and game powered on, there will be a green LED on the motherboard.

There are 9 ping in the comer of the motherboard near the batiery. They have different colored bases. (Red,
grean, orange, blua)

Usa a metal screwdriver and touch the 2 red pins at the same time to create a momentary short.

It iz like an OMN switch for a computer.

Touch the 2 red pins and then remove right away. The fan on the motherboard should start turning and the
game should come on.

Motherboard “Jump Start”
If grean Lad is ON, but fan
not furning, you may start
=% mothorboard by quickly
Y touching these 2 red pins at

the same tima. If fan starts
fA. ¢ tuming, motharboard will tum

' ON and boot mormally .
Moda: The kocation of this connector may vary -
depending on which version motherboard is in
gama.

AAMET Version
Motherboard

To pravent having to do this repeatable fo the board, consider purchasing a small plug-im connactor to do this
automatically:
Part # AACA1320-R



HOW TO INSTALL A NEW MONITOR

The new monitor may be a slightly different size than the existing monitor. There will be a black plastic form
and wood spacer included with the monitor in case it is needed.

How To Install New Monitor in Big Bass Wheel and Big Bass ey
» i HAV. TEK

L

Tools needed:
Drill with #2 square bit

Step 1:
Remove the bobber and the fish head.

Step 21:
Remove the front acrylic faceplate.

Step 3:
Remove yellow paper off the two way tape on the black plastic
and linc up the two middlc holes on the top and the bottom.
Then stick it to the wood.

Step 4:

Place the front acrylic faceplate
back in place and put screws back
imn.

MR
Go to the back of the game and remove the two blocks of
wood that are holding the monitor in place.

Siep 6:
Unplug the faulty monitor and
remove it from the game.

Step 7:

The piece of wood that game along,
remove the yellow paper off of the two
way tape and stick in place.

Step 8:
Place the new monitor on top of the piece of wood.

Step 9: ' .
Place the two block of wood back in plzce to hold in the new monitor, and re-install the fish
head and bobber.

a7




Mote: There are many different models and brands of Bill Acceptors that are used on
redemption games. Your Bill Acceptor may differ from the unit shown.

Standard DBA is MEI # AE2451-USE Part # ASAC9091

Always Enable OFF

Determine if Bill Acceptor has power: arness Enshie =g
Turn game ON—The bill acceptor should make noise as stacker cycles and
green lights on outside bezel should flash.

Pulse Per Dallar  QFF

If MO power: § Pulse Per Dollar oM

Use meter to measure 110 AC voltage at cable going into Bill Acceptor from
power strip.

If power is OK:
Clean Bill Acceptor path to make sure there is nothing jamming wnit.
Check dipswitch settings on side of acceptor.

Make sure switch # 8 i= OFF for Always Enable

ERROR CODES




BOBBER LIGHT KIT
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BaV TEK
D™

Pivot Assembly

Big Bass Wheel
Exploded View Diagram

If you have any questions or nood further sssiziance ploase contact Baytok Games at 920-822-3061 Ext 1102

gl



MAINTENANCE CHECKLIST

Use the following chart as a guide only.
Actual maintenance will depend on usage and environmental conditions at your location.
Keep a log of all inspections, even if no problems were found.

DO NOT perform repairs or maintenance || Use of flammable substances can cause severe

on this game with the power ON. Unplug burns or serious injury. Always use
the unit from the wall outlet or shut off the NON-FLAMMAELE solvents for cleaning.
power at the power sirip located inside the (| DO NOT use gasoline, kerosene, or thinners.
game cabinet.

A cauton Al A cauton A

DO NOT use any cleaning solvents on the  Lifting heavy objects can cause back, neck, or

games graphics. other injuries. Be sure adequate lifting and mov-
Use only a mild soap solution and a clean  Ing devices are available when unloading, un-
lint free cloth. packing, and moving this game.

TO AVOID POSSIBLE INJURY, DO NOT REMOVE ANY GUARDS!
SERVICE TO BE PERFORMED BY AUTHORIZED PROFESSIONAL TECHNICIANS ONLY!
ALL POWER TO THE GAME MUST BE TURNED OFF!

Inspect the game for damage. DAILY
Fepair as needed.
Check all game lighting. Refer to wiring guide.. DAILY
Fill ticket trays. See page 55 for froubleshooting. DAILY
Empty coin box. DAILY
Test game to ensure proper operation. Refer to roubleshooting section WEEKLY
Clean outside surfaces with warm soapy water only. WEEKLY
Do Not use solvents on decals or acnvic surfaces.
Clean front glass with glass cleaner and a clean lint free cloth.
Refer to Cleaning the Windows WEEKLY
Remove the dispenser and blow paper dust from the ticket dispenser
. . MONTHLY
outside the game. Do not blow dust into the game




REPAIR/MAINTENANCE LOG

If you need to make repairs or order replacement parts it is a good idea to keep a log.

Below is a chart you can use fo track repairs and maintenance.

DATE MAINTENANCE PERFORMED PARTS ORDERED MISC.

NOTES

£3




Symptom: Sound may be very loud or very software due to compatibility issues betwesan 'O Board amplifier
and Motherboard software varsion.

Solution: The original amplifier used on the 'O board has been discontinued, and the replacement amplifisr
has a higher gain level. Therafore, the motherboard’s master volume on the deskiop has to be modified to
provide normal sound levels. Instructions are different for Ticket Monster and Big Bass Wheal:

tions:
1.} Plug a keyboard and mouse into motherboard's green and purple sockets.
2.) Turmn on game and let game boot up normally.
3.) Unce game is in attract loop - press Q  on keyboard. This will quit the progeam,

4.) Then type  xwin (spacebar) jwif (Press Enter)
(like this: xwin jwpy ) -

3.} The screen will either go to the desktop of to a Puppy Video Wizard setup screen,
If it goes to Puppy Video Wizard:
Push “Enter” on keyboard for the default choice in the initial XORG screen,

Push “Enter” on kevboard for the default choice in the video resolution screen.

Now it will go to desktop.

6.) Cmee in desktop, move mouse to lower right corner and pull volume down o about 1/2 way.

7.) Save and Reboot
Use mouse o click on menu button in bottom left comer of screen.
Move mouse up to “Shutdown™
Across and click on “Reboot Computer”

4.} Game will now reboot and your settings will be saved.
The top of the screen will show "Saving, "

. F ek b2 pramg
Lplbyuatoonigaars:
BPomer 40 (armpurar
e L T

Unplug kevboard and mouse.

Game will reboot back into normal game mode.
The volume will now be QK.



KEYBOARD/MOUSE ADJUSTING OF
MASTER VOLUME

Symptom: No volume at all on game, usually caused by swapping software between different versions of
motharboards.

Instructions:

Plug a USB keyboard and USB mouse into the motherboard.
Tum on game and allow to boot up as normal.

Hitthe @ on the keyboard to quit program.

Use mouse fo scroll to volume indicator, right click mouse and select “Full Window™

Check the box labsled IEC958
Click the file, scroll to and click on “Configura”

Click on “*Hardware™ Tab
In the “Sound Card field™
If it shows hw:0 , change to hw:1
If it shows hw:1 , change to w0
Click “Apply”

Set “Master Volume™ about 3/4 the way across slider.
Click on X o close the window.

Right click on volume indicator, and slide about 1/2 way up.

.....

Reboot computer by Right clicking on this icon.

Click on “Reboot™

Allow game to boot as normal.



PARTS PICTURES




PARTS PICTURES

ASDEA162 ASDEALG3 ASDE4164

()—=-=

ASMEALS0 ASMEALS1 ASME4ALS2 ASME4LS3  ASME4154

_.3

ASMEA171

ASMEA179 ASMEI-IH ASMEI-IEI ASMEALE2 ASME41ES ASMEALE4

AACE1RO02



PARTS PICTURES

MEEIEJ.E- AACE161B MEEIEIE AACELG2O

EIEIE MEEIEH AACELR30 AACELR3A

AAMBI10-FHD



PARTS LIST

PART # DESCRIPTION PART # l DESCRIPTION
ASAC4150 Acrylic Bobber Faceplate ASDE4150 Decal, Instructions
ASACH1 51 Grean Acrylic Faceplate Around Monitor  [ASDE4152 Dacal Back Loft Sido
ASBKTDG0 Brackef, Power Supply Mounting ASDE4153 Dacal Back Right Sida
ASBKSWO01 Bracket, Switch, One Band ASDES154 Dacal, Front Loft Side
ASBEKSWOD02 Eraclwl, Switch, Two Band ASDE4155 Dacal Front Right Side
ASER1001 Bearng, Uci-205-16 ASDE4156 Dacal, Top Laft Side
FsEOROC40 [Bumper,i-1/2° Dia & 4'H REDE4157 cal, Top Hight Side
FsEOROCS0  |[Bumper,i 1716 K 1 1716 REDE4158 cal, Laft Handle Guard
aster, 250# Load, SwivelLock RS0E4158 cal, right Handle Guard
Abs ASDE4160 cal, Lol Side Door
Ran#35 270 ks L= 5T cal, Hight Side Loor
ASCL1004 amp, Versa Laich REDE4162 cal, Lot Front Door
RSERS000 Elacincal Box ASDE4163 Decal, Right Front Door
ASERDO0 Hlack Flastic Dvigars For Whoal ASDE4164 Decal, Bottom Front Decal, Lift Handle
ASFIR010 Filier, F 17 00ca06, Inline ASDE4165 [Decal, Score Pointer
ASHAD0D Locking Hasp (Mars Bill Validator) ASDE4166-B |Biue Wheel Side Dacal
AGKIT-BEW 1-HIW A |Hardwarp Kit Loft & Right Handle Guard  |ASDE4166-G |Green Wheel Side Dacal
ABKIT-BEW-HOWR  |Hardware Kit For Marguea ASDE4166-0 [Orange W heel Side Wheel
ASGE4202 Gaar, Small Wheal Drive
ASGE4203 Gaar, Large Wheal Drive ASME4150 Meatal, Left Wheel Guard
ASLK2001 Lock, Cash Box, ADS/E00 Key Code ASME4151 Matal, Right Whea! Guard
ASLK5002 Lock, 7/8", Has Kay Code ASME4152 Motal,_Sliding Window Handlo
ASPICVD25 1/2" Dia_ 2.5" Long Pin, Handle Cotter Pin_JASME4153 Motal, Shding Window Brackat
ASPICZ001 Handle Cotter Fin (Bow Tio Pin) ASME4154 Matal, W haol Brackot
ASPLO0GT Plaio, Blanking, Heplacas Bill Accaptor ASME4155 Maial, Long W heal Link
ASPLO0S85 icket Blanking Plate AEMEA156 tal, Short Whaal Link
ASPLo09a Coin Door Blanking Plale RSMEZ157 ial, Focker Arm Brackel
ASRICZ010 Cotior Ring ASME4156 fal, Window =lioa
ASPY THO10 Tharmal Printer Paper ASME4159 {al, Top FHont
AESF1003 Sprocket, 1640, W/HUD, 312 Dia ESMEZ 160 fal, Wheel Shalt Bracket
RESN 7 000 Switch, Interlock EEMEZ 161 fal, Handle Pval Resy
FSSWIFFER  [Swillar, Cleanar REME+ 62 fall Posihion Sensor Brackal
RAGE158 |Left Guard Wood Assembly AsME4168 fal, Side Guard
FAGOA150 [Right Guard Wood Assambly ASMEZ169 fal, Front Guard
AAHA4150 Handle Assy. With Bracket ASME4170 Meatal, W heal Motor Brackst
W5HG1025 Hinga, 16" Double Band ASME4171 Meatal, T-Handlo
WsHG 1065 Hinga,5-75,5ingle Band ASME4172 Maial, Handle Bracket
[WSKES000 Keeper, Lock ASME4 174 Matal, Rocker Arm
(WSTM4000 T-Mold, 7/8™Black ASME4175 Meatal, Pointer Bracket
RADDOS-BEWP  |Front Window Ploxi With Brackots ASME4176 Matal, W heel Shaft, Machined
FQHFWE'E-EEWF Brake Pad ASME4177 Motal, Front Glass Brace, Machined
[WARR9524 Side Window Plexi's ASME4178 Motal _Rocker Shaft, Machinad
ASVH4152 Vacuum Fnrm Fish & Elras. ASME4170 i LaftTh:.hat Traj.r
ASVF4153 Vacuum Form, Handle Cover ASME4180 R htTr:h-EtTraj.r
REMESET fal, Boffom Front Guard
AsMES182 fal, Cashbox Guide
RSMES 183 “Fight Front Door
AEMEd 182 Front Door
ESTT4100 ||:hEtTr33.r Cefi
EETT4101 icket 1 ray, Faght




PARTS LIST

PART # DESCRIPTION PART # DESCRIPTION

ASCEZ300 Cable, Audio ksolator IT-EBW-HD BW Ha Duty Moial Piecos
010 i0 SHaren, 3.5mm , M-W 21 IT-BBW-STAY Put Kit
1 rd, Fower, 10 1 2Imp IT-EBN-TP2 rinter Kit W/Door

ASCORD 15 SVGA X Cal:lh [RARTT-CTHEAGE- Smed156, Asmed 154, ASmed 174 &
LEes]= 0 f Power Cord, 24 flasod 150
ASCORDS |Cord, Ac Computer Cord JASTD1 ickel Dispanser, Enfropy
ASCUNT 000 Lutlet, Stnp,sex, 15amp, 125v JAAEK 4150 heel Brake Assy
ASEX 1006 Exiension,d Pin 12v ATX Lable . mplete Bobber Assembly
ASEX1007 Exiension Cable 24/24 Pin ATX PFACET0S Uil Doard Assy, LNaselgnis, Doober |
[AACEDD24 Cable Assy, Aux To Main Board JAACEDIE0 nitor Lsplay, Lod, 19
AACE1600 Cable Assy, Switch 1 To Switch 2 JAAMO4100 ssy, Molor
AACE1601 Cable Assy, Switch 2 To Switch 3 |AAPBE2700 ush Button Assembly
AACE1602 Cable Assy, Switch 3 To Switch 4 JAASO4150 enoid Assy, Spinning Wheal
AACE1600 Cable Assy, Switch 4 To Switch 5 AASW 200 JLow Ticket Switch
AACE16G04 Cable Assy, VO To Switch 1 & 5 |AAWD4173 Whoal Drive Sprocket Assy
AACE1605 Cable Assy, Speakor Jumpor
AACE1606 Cable Assy IO To Solenoid _ [AABD1055 [Board, Chase Light Connecior
AACE1608 Cable Assy, V'O To Encoder Sensor [AACE1000AMP  |Circuit Bd, VO Aux Board
AACE1609 Cable, Assy VO To Ticket Tray |AACE1801 Circuit Bd Assy, Wheel, Encoder
AACE1610 Cable Assy, Coin Door [ASCES600 Circuit Board, Audio Amplifior
MACE1611 Cablo Assy, Dba Signal B10-FHD

r.lbther Board, W/ Flash Drive/Software

able Ass:.r Menu Button

MMuUMICation Lable , Lkder Verson

able, Assy VO To Molor

able Assy, VO To Door Switch Jump

ich Jumpar

32149

AACE1G620 Cabla, Ass.'_l.r Pwr Sply To Chsight Jump
AACE1623 Cabla, Coupler-Bob Chlight

AACE1624 Cable, Assy, VO To Couplar

AACE1625 Power Supply W Cable

AACE1628 Cable, Assy, Line Filtar

AACE1620 Cabla, Ground Wira, Sm Arc-Lg Arc
AACE1630 Cabla, Hinge To Inner Arc Ground Cabila
AACE1634 Cable Assy, To Top Of Game
AACE1648 Cable Assy, Sound Amplifier On Aux Board|
AACE1640 Cable Assy, Power To Amplifier Board
AACE1T10 Cable, Door Ground

AACETIT13 Cable, Ground Wire

AACEITIS Cable Assy, Ground Sir

[RACERR11

35l Assy, Spoaker

RACES T30 able Assy, Evga 10 Hosewall
AAL1000 unter, Assy

AAIFE030 Bill r Jum

AAIPo0e2  [Jumper,Dba, 12w/ 110V Mars & 110V Pyra.
RALS 1700 [ed Sinp, Bobbar

RATS1701 [ed Sinp, Front Windows
[AAKIT-58W-CHASE [Bobber Chaselight Kit (For 15t 2 Games)
FHH-EEHMEE Bobbear Chasalight Expansion KR Additional Game




HEAD & BOBBER ASSEMBLY

KEDE 15T _MOKITR CVER
ASALTS0 BOBEIR MARQUEE

DECAL DIAGRAM

[ KEDEINA-L E£T1E-E_FYERALL DECALS

WHEEL FACE DECALS:
Factory Defoult
ASDE4167-H B [L/5AME)
AEDIES1E1-41 B[R/ RAME)
ALDE41 115 O [2/SANE)
ALDEA1ET-25 O [2/GANE)
ASDE4161-30 O [Z/BANE)
ASDES171- 100 F (H/GAME)
ALDESTTI-T0000G {1-CANE)

ASDE415T_SIDE TOF- RREHT

PHHIEEL SIEME DECALS:
ASIEL16-BIETGIME
RSDEA16E_G [RIGAME]
ASDEA1E6_0 [TL/GAME)

ASDEHIET_SIDE DOO0R- RIGAT

ASDE414E POINTER DECAL

| N I—

ASDEST50_IMSTRUCTION JECAL

RENET33_SIDE BACT- RIGHT

MEDEA MY _SIDE FOMT- RIGET

EH-[I-H-HEI'_I-I.A'HELE GLUARD BICHT

PART # NOT VISBLE:
ASDEATSE HAMDLE GLARD LEFT |_!|5‘D{4'IISI_FFI}H'I O LEFT
ASDE4T4H SIDE FRONT-LEFT H50E4 HG_FROMT (COR MIDDLE
ASDES13]_ SDE BACKAEFT ARDE 153 FADMT DMeDR RIGHT
SOEST60 SIOE DODRLEF

ASDES15 SIDETOR-LEFT

FRONT CARINET DeCALS:

LEF S



TECHNICAL SUPPORT

Excellent customer service is very important to Bay Tek Games! We know that keeping your games
in great operating condition is important to your business. When you need us, we are here to help.
You can call us for free technical assistance, and you can count on us to have parts on-hand to
support your game. When you do need us, it's important that you know what to expect.

We offer options that fit your needs.

Electronics / Circuit Boards:

-Repair & Return — If you have Circuit Board issues with your Bay Tek game, you can send the
board to us and we’ll repair it right away. Most items sent to us are repaired and returned fo you
within two days. This option is your best value as we offer this fast turn-around service at the most
reasonable price.

Advance Heplacement — If you have Circuit Board issues with your Bay Tek game, but you don't
have time to send in your board in for repair, give us a call and ask for an Advance Heplacement.
We'll send you a replacement board that same day (pending availability). When you get your new board,
Just repackage the defective board in the same box and send it back to us. We make it easy by in-
cluding a UPS Return-Shipping label for you to put on the box.

This is your best option when you need to get your game up and running as quickly as possible!

- Spare Parts — Take matters into your own hands and purchase new spare Circuit Boards for your
Bay Tek games. Many of our games share the same main-board electronics. This means you can
buy one set of spare electronics to support many of your Bay Tek games. Spare boards allow you
to get your game up and running the quickest and provide you a valuable troubleshooting option.
Call our technicians to get recommendations for what you should keep on hand for spare parts!
Technical Support:
“¥ou" are the best tool for troubleshooting! Your abilities to understand the game and your skills to
repair the game are invaluable to us! If you need help, you know you can call us. It's not easy to
diagnose a game remotely by phone, but our technicians do a great job. They'll need your help to
perform some
troubleshooting steps and convey to them exactly what's happening with your game.
Returns & Credits:

Sometimes the issue isn't what it seemed to be. If you chose the Advance
Replacement option and now need to return that circuit board, just give us a call to get Return Au-
thorization. ‘You will be credited for the cost of the board and charged only the bench fee for our
processing and refesting that board. If you choose the Repair and Return option, we'll test your

board before we begin. If no problems are found, you will only be charged the bench fee.
Note: Bench fees apply regardless of whether the repair was your choice or 8 recommendation from
a Bay Tek Games technician.
It's a small price to pay for troubleshooting the issues with your game.

You can count on our Technical Support Team for service and support!

BAY ' 'TEK

QA" S



Bay Tek Games warrants to the original purchaser that the game will be free of defects in workman-
ship and materials for a perod of & months from the date of installation.
Register your new game for an extra 3 months on your warranty.
See page 1 for registration information.
Bay Tek Games will, without charge, repair or replace at it's option defective product or component
parts upon notification to the parts/service department.
Warranty replacement part(s) will be shipped immediately via ground service, along with a Return

Material Authorization (RMA) number for the return of defective part(s). Defective part(s) must be
shipped back to Bay Tek Games unless otherwise instructed.

This warranty does not apply in the event of any misuse or abuse fo the product, oras a
result of any unauthorized repairs or alterations. The warranty does not apply if the serial
number decal is altered, defaced, or removed from it's original position.

Should you need your game serviced, determine the serial number from the decal on the back of the
game cabinet or main board, and call 920.822.3951 and press 1 when prompied or
e-mail to: service@baytekgames.com

Should your game need servicing, determine the serial number from the decal on the back of the
game cabinet or the main board, and call 920.822.3951

or e-mail to: service@baytekgames.com
An estimate of the repair charges will be gquoted to you for approval.

You may now proceed in one of two ways.

on 1:
Request immediate shipment of advance replacement part(s).
You will receive the part(s) with
an RMA for the return of the faulty part(s).
You must refurn the fawlty part(s) in 14 days o avoid addifional charges.

Option 2:
Call the Service Dept at (920) 822-3951 Ext. 1102 to receive a BMA to send the
faulty part(s) in for repair
Please include the following information
NAME
ADDRESS
PHONE #

SERIAL #
PURCHASE ORDER NUMBER or

AUTHORIZATION fo perform service.
Repaired part(s) will be shipped back using the same method in which they were received.
Repairs are warranted for 30 days from the date of installation.
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Declaration of Conformity

B — Manufacturer ldentification Equipment Identification
Bay Tek Games, Inc. Hig Bass Wikeel
1077 East Glenbrook Drive Model:  AAGM-BRWG-2200
Pulasks, W1 34162 AAGM-BREWG-PRO-120W
LS.a,
Type: Redemglion Game

Emissions Standard: 1
EMI3014- 120006 + A L2000 + AL200 1 EM 33014-2; 1997 + A L2000+ AZ; 2008
Tersisal Disturbane: Volig: |48.5kHz - 30MHz (58] JiECa000-4.2-200812
Discomtinuus Power S0MHz - 3000Hz Radiated Istraunity [ECH000-4.3: 2006002
Emissions Standards: EFT IECENND-4-9:2004-07 + AL 2010
EM G I000-3-2: 2006 + A 12000 + A2 2008 Current Harmonics  [Sage IECE1000-4-5:2005-1 1
EM G 100-3-3: 2008 Yaoluge Flicker Condusied linmmisity TECE 13- 2 0= &

Poeer Dps nnd Inismupis IECEI000-4. 1 | 300403
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Standards:
Houselwodd amd similar elecirical appliances - Safety = Part |- General reguirements, 1EC 603 35-1;2001
{4th Editicn) {incl. Corrigendum 1:2002) +A41:2004 +A2:2006 (mecl. Corvigendum | :3M6), and Part 2:
Particular requirements for amusement machines ardd personal service machines, 1EC §03335-2-82:2002
(2ol edition) +A 12008

With differences according 1o EN 60335283 2000+ 4 1 2008

in conjunction with EM 60335-1:2002+A 03004« A | 12004+ A 22006 A 122006

I hereby declare, an behall of the manufacturer above, that the eguipment lisied meets the requiremenis
of all applicable Council Directives for CE Marking. Conformance was demonstrated by meeting the
requirenents of tbe referenced larmonized Standards.
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